NPABUTENBCTBO MOCKBbI

NOCTAHOBIEHUE
oT 26 pekabpsa 2014 r. N 829-MNnN

O COLUMAJTIbHOM OBCITYXUBAHUU TPAXKOAH B TOPOAE MOCKBE
CnncoK N3MeHsILWNX JOKYMEHTOB
(B pea. noctaHoBneHus MNpaBuTtensctBa Mockebl 0T 23.12.2015 N 932-T111)

B uenax peanusauun PepepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-03 "O6 ocHoBax coumnanbHOro
obcnyxmBanua rpaxxgaH B Poccuiickon ®epepaummn” MNMpaButensctBo MockBbl NOCTAHOBMSIET:

1. YTBEPAUTD:

1.1. MNopsagok npegocTasnenns rpaxgaHamM coumanbHbiX yenyr B ropoge Mockse cornacHo npunoxeHuto 1 k
HacTosLLEMY NOCTAHOBMEHMIO.

1.2. CocTaB coumanbHbIX YCnyr 1 TpeboBaHWs K cTaHgapTaM coumanbHbIX YCRYr COrfacHO MPUNOXEHUIO 2 K
HacTosLLEMY NOCTAHOBMEHMIO.

1.3. PernameHT MexBeLOMCTBEHHOIO B3aMMOOENCTBUS OpraHOB MUCMOMHUTENbHOW Bnactu ropoga Mocksbl
Npy OpraHM3auumn coumanbHOro obCnyXMBaHMS M COUMAnNbHOrO COMPOBOXOEHUSI rpaxgaH B ropoge Mockee
COracHO MPUMOXKEHUIO 3 K HACTOSLLIEMY MOCTAHOBIEHMIO.

1.4. MNMopsaok npegocTaBnennst cyocnamin us orompkeTta ropoga Mockebl NOCTaBLUMKAM COUManbHbIX YCNyr B
LUensx BO3MELLEHUs HEeAOMOJyYEeHHbIX AOXO4OB B CBA3M C MPELOCTABMEHUEM IpaKgaHaM CouManbHbIX YChyr
COrTacHO MPUMNOXEHUIO 4 K HACTOSLLIEMY MOCTAHOBIEHMIO.

2. BHecTn nameHeHus B noctaHoenexue lNMpaesutenbctBa Mockebl oT 24 mapta 2009 r. N 215-T11 "O mepax
no peanusaumm 3akoHa ropoga Mockebl oT 9 monga 2008 r. N 34 "O coumanbHOM 06CRyXMBaHMM HaceneHus
ropoga Mocksbl" (B pegakummn noctaHoBneHun MNpasutensctea Mocksbl oT 6 anpena 2010 r. N 277-M101, ot 17 mas
2013 r. N 301-1r1):

2.1. NyHktbl 1.1, 1.2, 1.4 nOCTaHOBNEHWS NPU3HATbL YTPaTUBLUMMU CUMY.

2.2. B nyHkTe 1.3 NOCTaHOBMEHUS, Ha3BaHWW MPUMOXeHUs 3 K MOCTaAHOBMEHUIO crosa "opraHamun wu
yupexaeHusaMu coumanbHON 3aLllmTbl HaceneHnsa" NCKMoYNTb.

2.3. B npynoxeHnn 3 K NOCTaHOBMEHMIO:

2.3.1. Ab3aL nepBbin pasgena 1 nocne crnos "couuanbHOM noadepke" OOMONHUTL crioBamu "(ganee -
Takke 3asaABuTenu)”, nocrne CcrnoB "UeHTpaMmu couuManbHOro OOCNyXuBaHWS" [OMNOMHUTE crnoBamn ",
noaBefoOMCTBEHHbIMU [lenapTaMeHTy coumansHOM 3awnTel HaceneHns ropoga Mocksb!”.

2.3.2. B ab3aue nepeom pasgerna 1 crnoeo "panoHOB" NCKIMIOYNTD.

2.3.3. [Jedhmcobl yeTBEpPTHIN, NATLIN, LWIEeCTOM ab3aua BTOPOro pasgena 1 npuMsHaTb yTpaTMBLLMMU CUTTY.

2.3.4. B absaue nartom pasgena 1 cnoea "MMelOT npaBo NpoBoAuTb 0b6cnegoBaHve" 3amMeHuTb crnoBamu
"npoBoasT obcnegoBaHne MatepmanbHO-ObITOBLIX YCNOBUN MPOXUBaAHUS 3asSBUTENS U €ro CeMbU, B TOM 4yucne",
cnoBa "MaTepuarnbHO-6bITOBLIX YCIOBUI NPOXMBAHUSA 3asBUTENS U €0 CEMbW Ha OOMY" UCKTIOYNTD.

2.3.5. B absaue wecTtom pasgena 1 croBa "COTPYAHUKM YNpPaBiEHWA COLMANbHOW 3alMTbl HaceneHus
pafioHOB, LIEHTPOB COLMarnbHOro obCnyXMBaHUS, ynpaB panoHOB" 3aMeHUTb crioBamu "pabOTHUKM yrnpaBneHwuwn
coumanbHOM 3alMTbl HaceneHwus ropoga MoCKBbI, LIEHTPOB COLMANbHOIO OOCHyXMBaHMS, NOABELOMCTBEHHbIX
HenapTtameHTy coumanbHOM 3aWwnuTbl HaceneHunst ropoga MockBbl (ganee - LeHTPbl CoLManbHOro 06CnyXmBaHus),
ynpas panoHoB ropoga Mocksbl!".

2.3.6. B ab3aue cegpmoM pasgena 1 cnosa "o NPUHATOM peLleHnn MHopMupyeTcsa” 3aMeHUTb CrioBamu
"MHpOPMMpPYETCH O MPUHATOM PELLEHUN CNOCOOOM, NOATBEPXKAAIOLLMM MOMy4YEeHMEe Takoro yBegoMseHus".

2.3.7. B ab3auax nepBoM 1 4YeTBEPTOM pasgerna 3 croBo "panoHOB" NCKMIOYNTD.

2.3.8. B ab3aue 4eTBepTOM pasgena 3 crioBa "B TeYEHME Mecsila CO OHSA nogadn" 3ameHuTb crnoBamu "B
cpok He no3gHee 30 kKaneHOapHbIX OHEW CO AHA perncTpaummn assneHms".

2.3.9. AB3au wecTow pasgena 3 nocne cnos "PelwweHne 06 okaszaHun" 4ONOMHUTE COBOM "MaTtepuarnbHomn”.

2.3.10. B ab3aue BocbMOM pasgerna 3 cnoso "byxrantepuen” NCKNioUnTb.

2.3.11. AG3aL AeBATbIV pasgena 3 U3NoXnTb B Criefytollen peakumn:

"paxgaHaMm C  OrpaHVYEHHbIMW  BO3MOXHOCTAMU B NepeaBukeHun Mo WX 3asiBNeHuo  Bbinnarta
MaTepuanbHOM NOMOLLM OCYLLECTBISETCA Yepes opraHmsauuu degepansHon NoYTOBOW CBA3N.".

2.3.12. B peduce nepeom absaua TpeTbero pasgena 4 crnosa "YC3H parioHa" 3ameHuTb crnoBamu
"ynpasneHus coumanbHON 3almThl HaceneHns ropoga Mocksbl".

2.3.13. B pedhnce BTOopom ab3aua TpeTbero pasgena 4 crioea "lMocygapCTBEHHOrO yupexaeHus VHxeHepHom
Cnyx0bl" 3aMeHUTb crioBamu "0OCyaapCTBEHHOIO Ka3eHHOro yupexaeHus ropoga MockBbl VIHXeHepHON cnyxObl
panoHa ropoga Mocksbl".

2.3.14. B pedumce TpeTbem ab3aua TpeTbero pasgena 4 crnosa "OT Nnevawero Bpaya" 3aMeHUTb CrnoBamu




"MeguLMHCKON opraHusaumm”.

2.3.15. B ab3aue natom pasgena 4 crnoea "B TeYEHME Mecsua Co OHSA nofjayn” 3aMeHUTb CrioBamm "B CPOK
He nosgHee 30 kaneHaapHbIX AHEN Co AHSA perncTpaumm 3assneHus”.

2.3.16. B abGsaue cegbmoMm pasgena 4 cnosa "Ha OOM" 3aMeHUTb CnoBamMu "MO MECTY XUTenbCTBa
3aasutens".

2.3.17. AG3aL gecsTbivi paszaena 4 NnpuaHaTtb YyTpaTUBLLMM CUTy.

3. BHecT uameHeHust B noctaHoBnexve lNpaButensctBa Mockebl oT 29 ceHTabps 2009 r. N 1030-M1M "O
perynupoBaHuu UeH (Tapudos) B ropoge Mockse" (B pegakuumm noctaHoBrneHun NpasutensctBa Mocksbl oT 29
nekabpst 2009 r. N 1504-11r1, ot 9 despansa 2010 r. N 119-IM1, ot 29 utoHsa 2010 r. N 571-I1M1, ot 7 gekabps 2010
r. N 1052-I1r1, ot 28 gekabps 2010 r. N 1102-MMM, ot 22 deBpana 2011 r. N 42-M1, ot 14 deBpana 2012 r. N
46-IM, ot 3 mona 2012 r. N 302-MI1, ot 7 Hosopsa 2012 r. N 635-M1, ot 9 anpensa 2013 r. N 216-MI1, ot 17
ceHTa6psa 2013 r. N 619-1101, ot 10 ceHTabps 2014 r. N 520-11):

3.1. MNocTaHoBnEeHNe JONONHUTL NYHKTOM 1.6 B crneayoLllen peaakumu:

"1.6. Ycnyrn, Ha KoTopble MpaBO perynupoBaHuns uUeH (TapudoB) B COOTBETCTBUM C NPaBOBbLIMU aKTamu
Poccunckon ®epepauun npepoctaeneHo [lpaBuTtensctBy MockBbl M ocywectBndetca [enaptaMmeHToMm
coumnanbHoOn 3awWmnTbl HaceneHnus ropoga Mocksbl (Mpunoxexue 7).".

3.2. TIyHKT 1 NpUNoXxeHusa 2 K NOCTaHOBMEHMWIO NPU3HATb YTPaTUBLLUM CUMy.

3.3. lNocTtaHoBnNeHne AOMOMHUTL NPUIOXEHWEM 7 B pefakumn COrmacHO NPUIIOXEHUI0 5 K HacTosLemy
NOCTaHOBMEHUIO.

4. BHecTu uamMeHeHus B noctaHoBrneHue lNpaButensctBa Mockebl oT 29 gekabpst 2009 r. N 1500-I11 "O
rocygapCTBEHHbIX CTaHAapTax coumnanbHOro obcnyxmaHus HaceneHus B ropoge Mockee™:

4.1. B npeambyne nocTaHOBMEHUS CroBa "M COXPaHEHMSI OCHOBHbIX TpeboBaHMIi K 0Obemy, KayecTBy,
nopsigKy M YCroBMSIM OKa3aHus coumanbHbIX YCIyr No coumanbHbiM pynnaM HaceneHus, XapakTepuayoLmx
ONTUMarnbHbIN YPOBEHb COLMANbHOr0 O6CMYXMBAHWSA U YCTAHOBIIEHNST HAYYHO OBOCHOBAHHBLIX HOPM HEODOXOAMMBIX
3aTpart 418 npegocTaBneHns counanbHbIX YCNYT," UCKITHOYUTD.

4.2. B nyHkTe 1.1 nocTaHOBMNEHWS CrOBO "ydpexaeHnsx" 3aMmeHnTb CNoBOM "opraHm3aunsx”.

4.3. MNyHktel 1.2, 1.3, 1.6, 1.7, 2, 3, 4 NOCTaHOBNEHUSA NPU3HATb YTPaTMBLLMMN CUNY.

4.4. B nyHkTe 1.4 nocrtaHOBMEHUsA croBa "yyYpexaeHuin coumarnbHOro obcnyxmBaHua" 3aMeHUTb CrioBamu
"opraHu3auui coumanbHoro obcnyxueaHusi ropoga Mocksbl”.

4.5. B nyHkTe 5 nocrtaHoBneHus crioBa "nepsoro 3amectutens Mapa Mocksbl B [NpaButensctBe MOCKBbI
LWseuosy J1.LN." 3ameHuTb crnoBamu "3amectutena Mapa Mocksbl B [lpaBuTenbctBe MockBbl MO Bomnpocam
coumnanbHoro pa3sutus lNevatHukosa J1.M.".

4.6. B npunoxeHun 1 K NOCTaHOBMEHWIO:

4.6.1. B Ha3BaHMM CroBo "y4ypexaeHnsx" 3aMeHUTb CITOBOM "opraHmsauusax”.

4.6.2. B Ha3BaHuK rpadpbl BTOPOW CMOBO "yypexaeHnin" 3aMeHnUTb CITOBOM "opraHusauun”.

4.6.3. MNyHKTbI 9, 15, 21 N3NOXNTb B PeAaKLMmn COrfacHO NPUITOXEHUIO 6 K HACTOSILLLEMY NMOCTAHOBIIEHMIO.

4.7. B npunoxeHun 4 K NOCTaHOBIMEHWIO:

4.7.1. B HasBaHun crioBa "yupexgeHun coumansbHoro obcnyxmBaHusa" 3aMeHuTb crnoBamu "opraHusauun
couunansHoro obecnyxmeanusa ropoga Mockebl".

4.7.2. B HasBaHuM pa3sgena 1 cnosa "cTauMoHapHbIX YYpeXOeHWi coumanbHoro obcnyxmBaHna" 3aMeHuTb
crnoBamu "opraHu3aumii CTaumoHapHOro couunansHoro obenyxmeaHus".

4.7.3. NpumevaHus pasgena 1 npusHaTb yTpaTUBLLMMU CUNY.

4.7.4. B HasBaHuMM pasfena 2 crnosa "rocyfapCTBEHHbIX YYpeXAeHUW HecTauMOoHapHOro coumanbHOoro
obcnyxnBaHna" 3aMeHUTb CIIoBaMu "MHbIX OpraHn3aumin coumnanbHOro obenyxmeaHms".

4.7.5. B Ha3BaHuu pasgena 4 cnosa "KpU3UCHbIX LIEHTPOB ANSA XEHLWMH" 3aMeHnTb cnosamu "KpuanCHbIX
LEHTPOB NOMOLLM XEHLLUMHAM U aeTam".

5. MNpusHaTb yTpaTMBLUUMUK CUY:

5.1. PacnopsbkeHne nepsoro 3amectutens lNpembepa [lNMpaButenbctBa MockBbl oT 25 mapta 1996 r. N
346-P3I1 "O nopsgke yyacTus rpaxgaH NoXWnoro Bo3pacTa U WHBaNWAOB, MPOXMBAKLWMX B CTaUMOHAPHbLIX
yUpexaeHmax coumansHoro obenyxmnBaHus, B ne4ebHO-Tpya0BOM AeAaTenbHOCTH".

5.2. MNMyHkT 1.21 noctaHoBneHus MNpasutensctBa Mocksbl oT 10 anpens 2007 r. N 243-I11 "O6 yTBepxaeHun
pernamMeHToB NOArOTOBKU JOKYMEHTOB, BblAaBaeMbix [lenapTaMeHTOM couuManbHOW 3aluTbl HaceneHus ropoaa
MockBbl, ynpaBneHusaMu coLmManbHOW 3aLuuTbl HaceneHus parnoHoB ropofa MockBbl, yupexaeHnsMn coumansHon
nomoLum ansa 6e300MHbIX rpaxxkgaH".

5.3. Pacnopsikenue lNpaButensctBa Mocksbl oT 19 mapta 2008 r. N 524-PI1 "O6 yTBepxaeHun pasmepa
BbIMNaTbl [JEHEXHOW KOMMEeHcauMn 3a cheuunanbHylo ogexagy w o0yBb, npuobpeTtaemyto paboTHMKamMu
KOMMITEKCHBIX LEHTPOB M LIEHTPOB COLIMANbHOIo obcnyxunsaHms".

5.4. MNoctaHoBneHue lMpaButensctea Mockebl oT 25 mapta 2008 r. N 2241 "O npoekTe 3akoHa ropoaa
Mocksbl "O coumanbHOM 06CnyXMBaHUM HaceneHus ropoga Mockebl".

5.5. lMocTtaHoBneHwne lMNpasutensctBa Mocksbl oT 3 Hos6pa 2009 r. N 1192-MMM "O mepax no peanusauuun




3akoHa ropoga Mockebl o1 9 utonia 2008 r. N 34 "O coumanbHOM ob6cnyxuBaHMM HaceneHus ropoga Mockebl".

5.6. lMNocTtaHoBneHne [MpaButenbctBa MockBbl oT 12 okTs6pst 2010 r. N 919-MMN "O npepocTaBneHnn
rpaxgaHam MnaTHbIX coumanbHbIX YCNYr FrOCYyAapCTBEHHBIMU YYPEXAEHUSMU HecTauMOHAPHOrO COLManbHOro
obecnyxnsaHusa ropoga Mocksbl".

6. HacTtoswee noctaHosneHve BcTynaeT B cuny ¢ 1 aHBaps 2015 .

7. KoHTponb 3a BbIMNOMHEHMEM HACTOSLLEro NOCTaHOBMNEHNS BO3MOXWUTb Ha 3amectutens Mapa Mocksbl B
MpaButenbcTBe MockBbl NO BONpocaM coumanbHoro passutusa NevatHukosa J1.M.

Map Mocksbl
C.C. CobGsiHuH

Mpunoxexwne 1

K noctaHoBrneHuo MNMpaBuTtenbcTBa
MockBbl

oT 26 nekabps 2014 r. N 829-I1I1

NOPAOOK
NMPEOOCTABINEHUA TPAXXOAHAM COLUUATIBHBIX YCIYT B TOPOAE MOCKBE
CnnCoK N3MEHSIILLNX JOKYMEHTOB
(B pea. noctaHoBneHus MNpaeuTtensctBa Mockebl 0T 23.12.2015 N 932-T111)

1. O0OLwKe nonoxeHus

1.1. Hactoswwmi lNMopsgok onpegensieT npaswuna npegoctaBneHns B ropoge Mockse coumarnbHbIX ycrnyr
rpaxgaHam pyanyeckuMuM nuuamu U UHAUBMAyanbHbIMW - NpeanpuHMMaTensiMn,  OCyLLEeCTBISHOLLUMU
OesTenbHoCTb B cdhepe coumanbHOro o6cnyxmnsaHusa rpaxaaH (ganee - NOCTaBLUUKM COLMAnbHbIX YCNyr), a Takke
TpeboBaHWs K AeATENBHOCTM NOCTABLUMKOB COLMANbHbIX YCIyT.

1.2. JenctBme Hacrtosduwero MNMopsiaka pacnpocTpaHseTca Ha rpaxaaH Poccuiickon ®epepaunn, MMeEOLWMX
MECTO XuTenbcTBa B ropoge MockBe, MHOCTpaHHbIX rpaaaH, nuy 6e3 rpaxgaHctBa U 6exeHueB, MOCTOSIHHO
npoxuearwwmnx B ropoge MockBe (ganee Takke - rpaxgaHe), a Takke Ha MOCTABLUMKOB COLMArbHbIX YCNyT,
BKITHOYEHHbIX B PeecTp nocTaBLUMKOB coumanbHbIX yenyr ropoga MockBbl.

1.3. BknioveHne NOCTaBLUMKOB coumasnbHbiX YCNyr B PeecTp MOCTaBLUMKOB couumarnbHbIX YCNyr ropoga
MockBbl OcyLecTBNAETCA Ha 4OOPOBONBHOM OCHOBE MPY YCNOBMM COOTBETCTBUSA UX OEATENBHOCTM TpeboBaHUAM,
yCTaHoBMeHHbIM NyHKTOM 8.1 HacToswero Nopsagka.

1.4. Mopsgok copmupoBaHus M BedeHus PeecTpa NOCTaBLUMKOB couManbHbIX ycnyr ropoga Mocksbl
yTBepxaaeTcs [lenapTaMeHTOM Tpyda U coumanbHON 3awmTbl HaceneHus ropoga Mocksbl. B ykaszaHHom [Nopsaake
npegycmatpuBaeTcsl B TOM Yucne:

(B pea. noctaHoBneHus MNMpasutensctea Mocksbl 0T 23.12.2015 N 932-I111)

1.4.1. TlepeyeHb OOKYMEHTOB M WHOpMaumn, HeOBXOAMMbIX ANS BKIOYEHUSA MOCTABLUMKOB COLMAIbHbIX
ycnyr B PeecTp NocTaBLUMKOB coLmanbHbIX yeryr ropoga Mocksbl.

1.4.2. lMopsgok M CpPoOKM MpenocTaBrieHNs AOKYMEHTOB, HEOOXOAMMbIX ANs BKMOYEHMS MOCTaBLLMKOB
coumarbHbIX ycnyr B PeecTp NOCTaBLIMKOB coLMarnbHbIX ycnyr ropoga Mocksbl.

1.4.3. OCHOBaHMA MCKITOYEHNS MOCTAaBLUMKOB CoLMarnbHbIX yCryr n3 PeecTpa NOCTaBLUMKOB COLMaANbHbIX
ycnyr ropoga MockBbl B CBA3M C HECOOTBETCTBUEM TPEOOBAHMAM, YCTAHOBIEHHbIM 1151 MOCTABLUMKOB COLMAbHbIX
ycnyr.

1.4.4. lNMpouenypa npekpalleHns counansHOro 0bCnyXnBaHWs nosnyyatensam couunanbHbIX YCnyr B CBA3W C
NCKNIOYEHMEM MOCTaBLLUMKa CoLmanbHbIX YCNyr n3 PeecTpa NoCTaBLUMKOB couuanbHbiX yenyr ropoga Mockebl nnbo
npekpaLleHnem aedaTenbHOCTU NoCTaBLLmMKa counanbHbIX YCIyr.

1.5. Mopsgok dopmupoBaHua U BeaeHUs PeecTpa MOCTaBLUMKOB colmarnbHbIX ycryr ropoga Mocksbl n
PeecTp noctaBLLMKOB coumarnbHbIX yeryr ropoga MockBbl pa3meLLaloTca Ha odumumansHoM cante [denaptameHTa
Tpyga M couManbHOWM  3awuTbl  Hacenewus  ropoga  MockBbl  (ganee - [enaptameHT) B
MHGOPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTn NIHTEpHET.

(B pea. noctaHoBneHus MNpaeuTtenbctBa Mocksbl oT 23.12.2015 N 932-T111)

1.6. TlocTaBWMKM coumnanbHbIX YCIyr OCYLIECTBNAT NpeaocTaBfieHne coumnanbHbIX YyCcryr B dopme
coumanbHOro OOCNyXMBaHWA Ha OOMY, B MOMyCTaALMOHAPHOM WU CTaumMoOHapHOW ¢opmax B COOTBETCTBMM CO
CcTaHgapTamu coumanbHbIX YCryr, yTBepxagaembiMn [lenaptameHTOM Tpyga U coumarnbHOM 3alinTbl HAceneHus




ropoga Mockebl B COOTBETCTBMM C TpeboBaHMsSMM K CTaHgapTam CouManbHbIX YCAYr, YCTaHOBMEHHbLIMU
NPUMOXEHNEM 2 K HAaCTOSILLEMY MOCTaHOBIIEHNIO.
(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl 0T 23.12.2015 N 932-1111)

1.7. Tapudbl Ha coumanbHble ycnyrn yrBepxgawTca [enapTameHToM Tpyda M coumanbHOM 3awuThl
HaceneHusa ropoga MockBbl Ha OCHOBaHWM MOAYLUEBbIX HOPMaTUBOB (PMHAHCUPOBAHMSA COUMAnbHbIX YCNyr B
COOTBETCTBUM C MOPSiAKOM pa3paboTkm u yTBepXaeHus perynupyembix LeH (TapudoB) B ropoge Mockse,
YyTBEPXAEHHBLIM HOPMATUBHBLIM NPaBoBbLIM akToM NpaBuTenscTea MockBbI.

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl 0T 23.12.2015 N 932-I111)

2. MNopsanok obpalleHns o NpeaocTaBrneHn coLmansHoro
06CnyXMBaHUS, PaCCMOTPEHMSI YKkasaHHbIX 00OpaLLeHWiA U NPUHATUS
peLleHnii No Takum oGpaLleHusM

2.1. NpusHaHne rpaxgaHnHa Hy>X4arLWwuMcs B couuarnbHOM 00CNyXMBaHUM OCYLLECTBIISETCA HA OCHOBaHUA
3a8BNeHNs rpaxgaHuHa, NpegocTaBnsemMoro B ynpasreHve couManbHOW 3aluTbl HaceneHus ropoga Mocksbl
(Banee - ynonHOMOYEHHbIV OpraH) N0 MeCTy XuUTenbCcTBa rpaxgaHuHa B ropoge Mockse.

MHTepechl rpaxaaHvHa, Hy>XOaroLerocs B couuanbHOM 0OCNyXXMBaHUW, MOTYT NPEACTaBNsATb UHblE Nuua,
YNOMHOMOYEHHbIE rpaXXaaHMHOM B YCTaHOBNEHHOM nopsake (aanee - ynosiHoMOYeHHOe nuLo).

2.2. MNpun obpalleHnn rpaxpgaHnHa nMbo ero ynosIHOMOYEHHOrO fvua O MpefoCTaBfEHNM COLMAIbHOMO
obcnyXnBaHna NpeacTaBnsoTCsa cneayowme JOKYMEHThI:

2.2.1. 3asBneHne O NpefocTaBfieHNM coumanbHbIX YCMyr, COCTaBfeHHoe no dopMe, YTBEPXKOEHHON
degepanbHbIM OpraHoOM MCMOMHUTENBHOW BIAcTU, OCYLLECTBASIOWMM (OYHKUMU MO BbIpaboTke u peanusauuu
rocygapCTBEHHON MOSMIUTUKU U HOPMAaTMBHO-MPaBOBOMY PErynMpoBaHuMi0 B cdepe coumanbHoro obcrnyxmBaHus
(banee Takke - 3asBneHune).

dopma 3asdBneHVs pasmellaeTcd Ha MHAOPMALMOHHbLIX CTeHOAX YMpaBMEeHUN CcouunanbHOW 3aluThl
HaceneHusa ropoga Mockebl U oduumansHOM cavite [enaptameHTa B MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW
cetn NHTepHerT.

2.2.2. NacnopT U1 MHOW JOKYMEHT, YAOCTOBEPSAIOLLMIA NTMYHOCTb rPaXaaHnHa, B TOM YnCne CBUAETENbCTBO
O pOXOEeHUNW B OTHOLIEHMM HECOBEPLUEHHONETHEro rpaxaaHuHa, He pJocTturwero 14-neTHero Bo3pacTa,
cofepxallmin cBeeHna 0 MecTe XuTenbcTBa B ropoge MockBe, a B criyyae OTCYTCTBUS B yKa3aHHOM [JOKyMeHTe
Takown MHopMaLmm NOMUMO AOKYMEHTA, yAOCTOBEPSIOLLEro IMYHOCTb rpaXaaHuHa, MHOWM AOKYMEHT, coaepXallmi
CcBeJeHMs O MecCTe XutenbcTea B ropoge Mockse.

2.2.3. TacnopT unu MHOW OOKYMEHT, YAOCTOBEPSIOWMUA NUYHOCTb OAHOr0 U3 3aKOHHbIX NpeacTaBuTenemn
HecoBepLUEHHONeTHero nubo HegeecnocobHoro rpaxgaHnHa (B criyyae obpalweHus O MpefoCcTaBfieHun
coumnanbHOro 06CnyXnBaHWUs HECOBEPLUEHHONETHEMY rpaXaaHuHy Unmn HegeecnocobHOMY rpaXaaHuHy).

2.2.4. [lokymeHT, cogepXawmi ceegeHnsa ob obcTtoaTenbCcTBax, KOTOpble yXyALAT UM MOryT yXYAWWTb
YCNOBUSA  XKU3HEOAEATENbHOCTU T[paxdaHuHa, Ans Uenei Mpu3HaHus €ero Hyxgawwumca B coumanbHOM
obcnyxmBaHuu.

2.2.5. [lokymeHT, nogTreepxaaLmnn obctoaTenscta, 06bEKTUBHO NPENATCTBYIOLMNE BbIMNOSTHEHUIO YrieHaMK
CeEMbW WM OnM3KMMKU POACTBEHHMKAMU OOSI3aHHOCTEN MO YXOA4Y 3a HE CMOCOOHBIM K CaMOOoOCNyXMBaHMUIO
rpaxkgaHWHOM, B TOM 4ucre NpogornkuTenbHas 6onesHb (bonee ogHOro mMecsiya), MHBaNMOHOCTb, MEHCUOHHbLIN
BO3pacT, OTAANeHHOCTb MPOXMBAHUSA OT HYXOalLWerocda B yxoAe rpaxaaHwHa, 4YacTble W NpOAOIKUTEmNbHbIE
KOMaHOupoBkM (B crnydae oOpalleHnss O nNpedocTaBieHMM  COLMANbHOTO  OOCNYXMBaHWS  rpaxgaHuHa,
NMPOXMWBAIOLLEro B CEMbE, UMW NPU HANNYUN y HEro 6NmM3Knx poACTBEHHMKOB).

2.2.6. 3aknyeHMe MeOMUMHCKOW OpraHu3aumMm O COCTOSIHUM 3[40pPOBbA FPaXKgaHWHa, B TOM 4yucne ob
OTCyTCTBUM 3aboneBaHni, ABMAIOLWMXCS NMPOTUBOMNOKA3aHMAMM K COLManbHOMY 0BCny>XMBaHUIO.

2.2.7. CnpaBka eaepanbHOro rocyaapCTBEHHOIO YYpPEXOAEHMS MeOUKO-COLMarnbHOM  SKCMepTu3bl,
noaTeBepxparollas akt ycTaHOBMNEHMS WHBaNMAHOCTU (B crnydae obpalleHus rpaxgaHuHa, SBhsHoLerocs
WHBaNMaoMm, 0 NPpeAoCTaBEHUN COLManbHOrO 00CNyXnBaHUS).

2.2.8. 3aknioyeHne BpavyebHOM KOMUCCUWM MCUXOHEBPONOrMYECKoro AaucnaHcepa wnu 6onbHUUBI C
pasBepHyTbIM OWAarHO30M W yKas3aHMeM PEKOMEHAYEMOro Tuna opraHmsaumm couuanbHoro obcnyxuBaHusa (B
cny4yae obpalleHus rpaxgaHmHa 0 NpefocTaBeHMn coumansHoro obcnyxmBaHusa B ctaumoHapHon opme).

2.2.9. 3aknioyeHe ncmMxonoro-Meanko-neaarormyeckon KoMmMccun, NpeaycMoTpeHHoe ctaTtben 42 3akoHa
Poccuinckon ®epepaumm ot 2 utona 1992 r. N 3185-1 "O ncmxmnatpmnyeckon NOMOLLM M rapaHTUsIX NpaB rpaxanaH
npu ee okasaHun" (B cnyvae obpalleHns o NpeoCTaBneHnn coLmanbHOro 06CnyXnBaHMs HECOBEPLLEHHONIETHEMY
rpakgaHuHy, cTpagaoLLemMy NCUXMYECKUMUN PacCTPONCTBaMM).

2.2.10. PelweHne cyga 0 Npu3HaHWM rpakgaHuHa HedeecrnoCobHbIM UM OrpaHMYEHHO 4eecnocoOHbIM (B
crnyyae obpalleHvs O npegocTaBfeHnM CouManbHOro OBCMyXMBaHWMA HeOeecrnoCOOHOro MM OrpaHUYEeHHOro B
[eecnocobHOCTU rpaxaaHnHa).

2.2.11. CnpaBka 06 ocBoboxaeHun n3 MecT nuweHns csobodbl (B cnyyae obpalleHus 0 npegocTaBneHun




coumanbHOro obCcnyXMBaHUSA rpaxgaHuHa M3 4ucra nud, ocBObOXOaeMblX M3 MeCT nuweHuss cBobopbl, 3a
KOTOpPbIMM B COOTBETCTBUM C 3akoHopaTternbcTBOoM Poccuiickon Pepepaumm yCTaHOBMEH agMUHUCTPATUBHLIN
Ha430p M KOTOPbIE YAaCTUYHO UMM NOSTHOCTLIO YTPATUM CNOCOBHOCTbL K CaMOOBCNYXMBAHMIO).

2.2.12. CBepeHns 0 goxodax rpaxgaHuHa M YneHoOB ero cembM 3a nocrnegHue 12 kaneHgapHbIX Mecsues,
npeaLwwecTByOLWMX 0bpaLleHnio 0 NpPeaoCcTaBneHun coumnanbHOro obCnyXnBaHns (3a WUCKMYEHneM CBeaeHun o
pasmepax MNeHCMM NOo WHBANWAHOCTM U (MNKM) MO CTapoCTW, KOTOpble BbinNnadMBalTcs [OcyaapCTBEHHbIM
yupexgeHuem - OtgeneHneM MNMeHcnoHHoro poHaa Poccuinckon depgepaumm no r. Mockse 1 MockoBckor obnacTtu
N Mnomny4arTcs B paMkax MeXBeOOMCTBEHHOrO B3aMMOAENCTBUSA) (B crnyvae obpalleHuss O npefocTaBrneHun
coumanbHoro obCcnyXMBaHus rpaXaaH, He OTHOCALLUXCS K KaTeropusiM rpaxkaaH, ykasaHHbixX B Yactn 1 ctatbu 31
depepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumanbHOro obCny>XMBaHUSA rpakaaH B
Poccuinckon ®depepauumun”, n kateropysam rpaxnaH, BKIHOYEHHbIX B MepedeHb, YTBEPXAEHHbI HOPMaTUBHLIM
npaeoBbiM akToM [NpaBuTenbcTBa MOCKBbI).

2.3. lpn obpaweHnn C 3asBreHWEeM YMNOMHOMOYEHHOIO Ivua rpaxgaHuHa npeacTaBnAeTcs Konvs
OOKYMEeHTa, YOOCTOBEPSAILWEro €ero nuYHOCTb (C npeabsiBieHneM MOANMHHMKA), M KOMUS  OOKYMEHTa,
noaTBEPXKAaoLWEero nofiHOMOYMS YNOSTHOMOYEHHOIO nuua (C NpeabaBneHnemM NoaSIMHHNKA).

2.4. [lokyMeHTbl NPeACTaBnsATCS B NOASIMHHUKAX U KONUAX, YAOCTOBEPEHHbIX B YCTAHOBNEHHOM Mopsiake,
nmnbo Konusax ¢ NpegbaBreHNneM NOASIMHHUKOB JOKYMEHTOB.

2.5. YNONHOMOYEHHbIN OpraH B pamkax MeXBeJOMCTBEHHOro B3aUMOLEMWCTBUS, OCYLLECTBSIEMOro B TOM
yucre B COOTBETCTBUMU C PernameHTOM MeXBeJOMCTBEHHOrO B3aMMOOENCTBUSA OPraHoB MCMOMHUTENbHOW BriacTu
ropoga MockBbl Mpy OpraHM3auumn couuanbHOro OBCNYXXUBaHUSA WM COLMANbHOIO COMPOBOXAEHUS TPaXK4aH B
ropoge Mockse, yTBEPXXAEHHBIM NPUIOXEHNEM 3 K HACTOSLLIEMY MNOCTAHOBIEHMWIO, CAMOCTOATENBHO MOSTyYaeT:

2.5.1. PeweHne (BbINNCKY M3 peELUEHMS) OpraHa OMeKn M MOMEYUTENbCTBA O HA3HAYEHUU OMEeKyHa uIu
noneynTens rpaxgaHuHy, NPU3HaHHOMY CYAOM HeAeeCnoCOOHbIM MM OrpaHNYEeHHOMY B 4EeeCNOCOBHOCTY.

2.5.2. PelweHne opraHa OMNeKkn U MONeYnTenbCTBa, NPUHATOE B COOTBETCTBMM CO cTatben 41 3akoHa
Poccuinckon depepaumm ot 2 utona 1992 r. N 3185-1 "O nemxmnatpmyeckon NOMOLLM M rapaHTUsiX NpaB rpaxagaH
npu ee okasaHun" (ANs NPU3HaHWS rpaxgaHuHa, MPU3HaHHOrO CyAOM HeAeecnoCobHbIM, HyXXOAloWMMCs B
couunansHom obcnyxuBaHun B cTaumoHapHoOn hopme).

2.5.3. PelweHune (BbINUCKY 13 pelleHns) 06 ycTaHOBNEHUN Haa pebeHKOM Onekn Unm nonevymTenscTea.

2.5.4. CBegeHua 0 pas3Mepe MeHCUMu No WMHBaNWAHOCTU U (MNKM) MO CTapOCTU FpaxdaHuHa M YNeHOB ero
ceMbMu, KOTOpble BbinnaymBaloTcs [ocyaapCTBeHHbIM yypexaeHnem - OTgeneHnem [leHcuoHHOro doHAaa
Poccuiickon ®eanepaumm no r. Mockee n MockoBckon obnacTu.

2.6. paxgaHuH nmnbo ero yMoONHOMOYEHHOE NUULO BMNpaBe MNPEeACTaBUTb B YMNOMIHOMOYEHHbIA OpraH
OOKYMEHTBI, YKa3aHHble B NyHKTe 2.5 HacToswero Nopsgka, no coOCTBEHHON MHMUMATUBE.

2.7. YNOMHOMOYEHHBIN OpraH perncTpupyeT 3asiBfeHne C NpUnoXXeHneM OOKYMEHTOB, YKa3aHHbIX B MyHKTax
2.2 n 2.3 HacTtosiwero lNMopsagka, B 4eHb obpalleHus rpaxgaHnHa nnbo ero ynosIHOMOYEHHOrO fua C Yka3aHHbIMU
OOKYyMEeHTamu.

2.8. YNONMHOMOYEHHbIM OpraHoOM B CPOK He nosgHee ABYX pabounx AHeWn CO AHA perncrpauumn 3asBneHus
OCYLLIECTBNAETCA NPOBEpPKA NpeacTaBrneHHbIX CBEAEHUN.

2.9. YNOMHOMOYEHHbIN OpraH B CPOK He no3gHee Tpex pabounx OHEenW CO AHA perncTpauum 3asBneHus
yCTaHaBnMBaeT pasmep cpefHeayleBOro Aoxoda rpaxaaHuHa Ans uener npefocTaBfieHUs CcoumarbHOro
obcnyxnBaHna n opraHusdyet obcrnefoBaHMe MaTepuanbHO-ObITOBLIX M coumarnbHbIX YCIIOBUI MPOXUBAHUSA
rpaxgaHuHa no MeCTy €ro XWTenbCTBa, MO pes3ynbTataM KOTOPOro COCTaBrisieTCsl akT obcnegoBaHust
MaTepuManbHO-ObITOBbLIX U COLMANbHbIX YCITOBUI NPOXMBaHUA No hopme, yTBepxaeHHoN [lenapTaMeHToMm.

2.10. Tpu obpaweHnM O npedocTaBneHMM CoLManbHOMO OOCNYyXUBaHUS B CTauuoHapHow dopme
YMONTHOMOYEHHbIN OpraH B [eHb COCTaBMEHUSA akTa obcrnefoBaHUs MaTepuanbHO-ObITOBbIX W COUMANbHbIX
YCINOBUIN NPOXUBaHUSA (POPMUPYET NINYHOE AENO rpaxkaaHuHa 1 HanpasnseT ero B [lenapTameHT.

2.11. B cpok He nosgHee ABYX paboumx OHEN CO [HSA 3aBEPLUEHUS MEepPOnpUSTURN, NPenyCMOTPEHHbLIX
nyHkTamun 2.8, 2.9 HacToswero Nopsgka, npuHMMaeTCcs peLleHue:

2.11.1. O npusHaHMM rpaxxgaHnHa Hy>OarLWmMmMcs B counanbHOM 06CnyXnsaHuum.

2.11.2. O6 oTKase B coumanbHOM 06CnyXnBaHuu.

2.12. OcHOBaHMAMK AN OTKa3a B couuanbHOM 0BCnyXMBaHUKN ABMAKOTCA:

2.12.1. OTCyTCTBME OCHOBAHWI ANt NPU3HAHUA TPaXX4aHUHA HY>XOAKOLWMMCS B COLUManbHOM OBCyXMBaHMK
no dhopmMe coLmanbHOro 06cnyXnBaHms, ykasaHHON B 3as8BIIEHNM O NPefoCTaBNEHNN COLMANbHbIX YCIyT.

2.12.2. Hannune 3abonesaHuii, ABMAOLLMXCS NPOTUBOMNOKA3aHMAMM K COLManbHOMY OBCNy>XUBaHUIO.

2.12.3. OTcyTtcTBNE OBCTOSATENBCTB, OOBLEKTUBHO MPENSATCTBYIOLMUX BbLINOMHEHUIO YNIEHaMW CEMbU UIU
OGrM3KMMM POACTBEHHMKAMW rpakaaHuHa oOA3aHHOCTENM MO yxody 3a He CnocobHbIM K CamMoOBCny>XMBaHUIO
rpaxgaHUHOM, KOraa rpakaaHuH NPoXnBaeT B CEMbE UIN Y HEro UMEKTCS Brin3kmne poACTBEHHUKN.

2.12.4. TNpepcTaBneHne HeMnosIHOro KOMMJeKkTa AOKYMEHTOB, AOKYMEHTOB, YTpaTUBLUMX cuiy, NMnbo Hanudne
B MpeACTaBreHHbIX JOKyMEHTax, HeobxoanmbIX ANs NPUHATUS PELLEeHNs O NPU3HAHWUM rPaXkaaHuHa HyXXgaroLwmmcs
B coumarnbHOM OBCnyXunBaHMM U yKa3aHHbIX B MyHKTax 2.2-2.5 HacToswero [opsaka, NpoTMBOPEUnNBLIX, HEMOSHbIX




U1 HeJOCTOBEPHbIX CBEOEHWN.

2.12.5. lNopgayva 3asaBneHns OT UMEHN 3asBUTENST HEYNMOJTHOMOYEHHbLIM FNLIOM.

2.13. PeleHne O npusHaHWM rpaxgaHuHa HyxdalwyMmcs B coumanbHOM obcnyxmsBaHum B dopme
coumansHoro obcnyxuBaHWs Ha AOMY WnM B nonyctaunoHapHou dopme nnbo o6 oTkase B couuanbHOM
obcnyxmBaHUM B yka3aHHbIX (oopMax NpMHMMAaETCs YNOMHOMOYEHHBIM OPraHoM.

2.14. PelueHne 0 Npu3HaHUKU rpaXkgaHWHa HY>XOALWMMCS B COLMAnbHOM OOCNy>XMBaHUM B CTaLMOHAPHON
dopme nmbo 06 oTKase B coumanbHOM 06CnyXmnBaHUM B ykazaHHOW dhopmMe npuHMmMaeTcsa [lenapTaMmeHToM.

2.15. B cnyyae oTkasa B coumanibHOM 0BCny>XMBaHUM MO OCHOBAaHWUIO, NPeLyCMOTPEHHOMY MyHKTOM 2.12.1
HacToswero [llopsgka, M BbISBMEHUWM HYXOAeMOCTM rpagaHuHa B couManbHbIX Yycrnyrax no uHon dopme
coumanbHoro obCnyXMBaHUSA rpaxgaHuHy NMbO ero YNosIHOMOYEHHOMY NULY Pa3bACHAETCA O BO3MOXHOCTU
nofgayn HOBOrO 3asiBMIEHWUsI O NMPeAOoCTaBEHMM COLMAnbHbIX YCIyr MO COOTBETCTBYHOLLEN (hOpME COLManbHOro
obcnyxmBaHus.

2.16. B crniyyae oTkasa B coumanbHOM OBCMY>XMBaHMM MO OCHOBAHWUIO, NPEAYCMOTPEHHOMY MyHKTOM 2.12.4
HacTtosiwero MNopsaka, rpaxgaHuHy NnMbo ero ynonHOMOYEHHOMY LY PasbACHAETCH O BO3MOXHOCTM NMOBTOPHOWM
nodayv 3asaBreHus O NPeaoCTaBNeHUN couumarnbHbIX YCAYr ¢ NPUNOXeHneM 0O00(OPMNEHHbIX OKYMEHTOB. [pu
3TOM paHee npeacTaBneHHble [OOKYMEHTbl, YyKasaHHble B MyHKTax 2.2.4-2.2.12 Hacrtoswero [lopsagka,
BO3BpaLLATCA rpaXXgaHnHy nmbo ero ynosIHOMOYEHHOMY NnLy.

(B pea. noctaHoBneHus MNpasuTtensctBa Mocksbl 0T 23.12.2015 N 932-I111)

2.17. B peleHnn 0 NpusHaHu1 rpaxkgaHuHa HyxaalLwmmcs B counanbHOM oBCny>XMBaHUM yKa3biBaKOTCS B
TOM Yuche:

2.17.1. dopma coumanbHOro 00CnyXMBaHNst U CPOKN NPEeOCTaBNEHNS COLMANbHbIX YCITyT.

2.17.2. TpaBuna npegocTaBneHnss coumanbHbiX ycnyr 6ecnnatHo nubo 3a nnaTty unm 4acTuUdHyk nnaty
(oanee Takke - npaBuna NpegocTaBreHnst counanbHbIX YCIT).

2.17.3. CBegeHnst 0 3aKOHHOM npepactaButene (B criydae NpM3HaHUS HECOBEPLUEHHONETHENO rpaxgaHuHa
U HegeecnocobHOro rpaXkaaHHa HyXX4arLWwmMMcs B coumanbHOM 06CyXMBaHmUM).

2.18. ®dopma pelleHns 0 NpU3HaHWUM rpaxgaHuHa Hy>X4alLlWwmMMes B coumanbHoOM obcnyxusaHum 1 opma
pelleHns o6 oTkase B coumansHoM obcnyxmBaHun yTeepxgatTtca denaptameHToMm.

2.19. B geHb NpuHATMA pelueHus, npegycMoTpeHHoro nyHktom 2.14 Hactoswero lMopsagka, JenaptameHT
yBeAOMNSAET YNONHOMOYEHHbIA OpraH 0 NPUHATOM peLLeHU.

2.20. O npuHATOM pelleHuu, NpeaycMoTpeHHoM nyHkTamu 2.13 u 2.14 HacToswero MNopsaka, rpaxaaHuH
nmbo ero ynorHOMOYEHHOe N1LO B CPOK He Mo3aHee ABYX paboumx AHeWN CO AHSA NPUHATUS yKa3aHHOro peLleHus
yBEOOMIISIETCS YMNOMHOMOYEHHBIM OpraHoMm crnocobom, obecneymBalowMM MOATBEPXKOEHNE MOMYYEHUS TaKoro
yBEOOMITEHNS C NPUNOXKEHNEM KOMWUM PELLEHNS.

2.21. lNopaHHble obpalleHus B MHTepecax rpaXaaHuHa MHbIX rpaXkaaH, rocy4apCTBEHHbIX OpraHOB, OPraHoB
MECTHOro CcaMoynpaBsrieHnsi, ObLIEeCTBEHHbIX OObeguHEHUNn O npegoCTaBfeHNN rpaXgaHvHy CoLMarnbHOro
obcnyxXnBaHMa paccMaTpuBalOTCA W pPELIEeHWE O MNPU3HAHWWM FPaXAaHUHA HY>XOAWMMCH B COLManbHOM
obcnyxmBaHum nubo o006 oOTkase B couuanbHOM OOBCAYXUBAHWMM MPUHUMAETCS NPU  HanUuuM OOKYMEHTOB,
yKasaHHbIX B NyHKTax 2.2 1 2.3 HacToswero Nopsagka, B nopsake, NnpegyCMOTPEHHOM HacToAWmMM [opsakom.

ObpalleHus rocygapCTBEHHbIX OpraHoOB, OPraHOB MECTHOro CaMoyrnpaBreHus B MHTepecax rpaxgaHuHa o
nNpedocTaBneHMn eMy coumanbHOro OOChyXuBaHWA MOryT nepedaBaTbCsl B paMkax MeXBeOOMCTBEHHOro
B3auUMOENCTBUS.

YNONMHOMOYEHHbIE OpraHbl B CBSA3M C NOAAHHbIMWU OOpaLLeHNAMN B UHTEPeCcax rpaXkaaHWHa UHbIX rpaxaaH,
rocy0apCTBEHHbIX OpraHoB, OPraHoOB MECTHOro CaMoOyrnpaBreHusi, OOLeCTBEHHbIX OObEeOUHEHUN OKa3biBalT
cofencTeve B NpefoCTaBneHnn JOKYMEHTOB, YKka3aHHbIX B MyHKTe 2.2 HacToswero Nopsaka, B TOM yncne nytem
noceLeHns rpaxgaHnHa no MEecCTy XUTEeNbCTBa B CPOK He Mo3gHee AByX paboumx OHEN, criefyrolimx 3a OHEM
nonyyYeHns ykazaHHoro obpatieHus.

2.22. lNpwn obpalleHnn B yNOMHOMOYEHHBIV OpraH rpaxkaaHuHa, HyXXaarLwerocs B NpegocTaBNeHnn CPOYHbIX
coumnanbHbIX yCryr, Mo nony4yeHnn ynormHOMOYEHHbIM OpraHoM MHOpMauunM O rpaxkgaHvHe, Hy>KOalLweMcs B
npeaocTaBneHMn CPOYHbIX COLMAanbHbIX YCMYr, peLlleHne O MpeAoCTaBNEeHMM CPOYHbIX COLUManbHbIX yCryr
NpUHUMAETCH YNONMHOMOYEHHbIM opraHoM 6e3oTnaraTensHo.

3. CocTtaBneHue nHaMBUAyanbHoON NporpaMmel NpefoCTaBneHns!
coumanbsHbIX ycnyr

3.1. B cpok He nosgHee Tpex paboumx OHeN CO OHS MPUHSTUA PelleHUs O MPU3HAHUWM TpaXkaaHuHa
HY)XOAWMMC B coUManibHOM OOCIY)XMBAHUM YTONTHOMOYEHHbIM OpPraHoM COCTaBfisieTcs WHAMBMAYyarbHas
nporpaMma MpefoCTaBlieHNst couuManbHbIX YCRyr (ganee - wuHAMBMAyanbHasi nporpamma) no  dopme,
yTBEPXOEHHON cbeaeparnbHbIM OpraHoM WCMONHWUTENBHONM BACTW, OCYLLECTBISOWMM (PyHKUMM Mo BbipaboTke U
peanv3auuM rocyqapCTBEHHOW MONUTUKM WM HOPMAaTMBHO-MPAaBOBOMY PErynupoBaHuio B cdpepe coumanbHoro
o6cnyxmBaHus, Ucxoas U3 NoTpeBbHOCTU Nnony4vaTens B coumanbHbIX YCnyrax.




3.2. dopma coumanbHOro o6CnyxuBaHWsi, COCTaB, OObeM, NEPUOAUYHOCTb, YCITOBUSA, CPOKMU
npeaocTaBneHns  coumanbHbIX —YCAyr, MeponpuaTUS MO  COUManbHOMY COMPOBOXAEHWIO  OnpeaensoTcs
NHAMBUOYaNbLHON NPOrpaMMon.

3.3. MHouBmayanbHas nporpamma cocTaensieTcs B ABYX ak3emnnsapax. OgnH aK3emnnsap MHAnBMOyansHON
nporpamMmbl nepefaeTcs YNorHOMOYEHHbIM OPraHoOM rpadkAaHWHY NMbOo ero ynoriHOMOYEHHOMY fuLy B CPOK He
nosgHee QAByx paboumx [dHEeNn CcOo [JdHA COCTaBMeHWs WHAMBMAyanbHOW nporpaMmbl. BTopon aksemnnsp
WHAMBMAYaNbHON NPOrpamMmmbl XpPaHUTCS B YNOMHOMOYEHHOM OpraHe.

3.4. WHamBugyanbHas nporpamma nepecmaTtpuBaeTcs B 3aBUCMMOCTM OT W3MeHeHust noTpebHoCcTH
nonyyatens B coumanbHbIX ycnyrax. [lepecmoTp wvHAMBMAOYyanbHOM MpOrpamMmbl OCYLLECTBASETCS C Y4YeTOM
pe3ynbTaTtoB peanv3oBaHHOW MHAMBWMAYaNbHOW NPOrpaMMbl, HO He pexe YeM OAuH pas B Tpu roga. [epecmoTp
WHAMBMOYaNbHON MporpamMmmbl OCYLLECTBRSeTCA C CcoGniogeHneM nopsiaka COCTaBrieHVs WHAOWBWUAYarNbHOW
nporpamMmsbl, yCTaHOBNEHHOro nyHkTamu 3.2, 3.3 HacToswero Nopsagka.

3.5. [Ina npedocTaBneHuUs CPOYHbIX COUManbHbIX YCRyr B LENAX OKa3aHUs HEOTMOXHOMW MOMOLUM
nHAMBKMAyanbHasa nporpaMmMa ynonHOMOYEHHbLIM OPraHOM He COCTaBMSeTCs.

4. MNopsagok obpalleHns rpaxxaaHmHa K NOCTaBLLUMKY coumnarnbHbIX
ycnyr Ang 3akroyeHust 4orosopa o npeoctaBneHnm
coumanbeHbIX ycnyr

4.1. Ons nomnyyeHus coumanbHbIX YCIyr MO COOTBETCTBYHOLLEN (QOpMe coumnanbHOro 0OCnyXUBaHWMS,
OonpefeneHHblX VMHOMBMAYaANbHOW MPOrpaMMON, rPaXAaHWH, MPU3HaHHBIA HYXXOAKWMMCS B COLMANbHOM
obcnyxnBaHuM (Oanee Takke - Monydartenb couuanbHbIX YCMyr), BbiOMpaeT MOCTaBLUMKa COLManbHbIX YCIyT,
BKITHOYEHHOro B PeecTp MOCTaBLUMKOB coumanbHbiX ycnyr ropoga Mocksbl, 1 obpallaeTcd K HEMY C KOnuew
peleHns O MNPU3HaAHWM T[paXOaHWHa HYXOAWMMCA B couManbHOM OOCNyXUBaHUM W WHAMBUAOYaNbHOW
nporpamMmon Ansi 3akro4YeHns 4oroBopa o NpeaoCcTaBneHm counanbHbIX YCNyr (danee Takke - JOroBop).

4.2. ObpaweHne nonyyatens coumanbHblX YCMyr K MOCTaBLUMKY couManbHbIX YCIyr AN 3aknioyeHus
[0roBopa OCyLeCTBNAEeTCA B CPOK He nosgHee 180 kaneHOapHbIX AHEN CO AHA NPUHATUS PeLLeHns O NPU3HaHUK
rpaxgaHuHa HyxXOawwWwmMMcss B couManbHOM OBCNYXMBaHUM M He MOo3dHEee WCTeYeHUst MOSIOBMHbLI  Cpoka
NPefoCTaBneHns coumarnbHbIX YCMYr, KOTOPbIA YKa3aH B PeLeHMn O MPU3HaHUKU rpadkaaHnHa HY>XOaloWMMCs B
counanbHOM O0BCnyXMBaHUM N MHAMBWUAYANbHOW NporpaMme.

4.3. MNocTaBLUMK coumanbHbIX YCNyr oTKasbiBaeT nonyyaTento coumanbHbIX YCryr B 3aKnioveHum Jorosopa B
cnyyasx:

4.3.1. OTcyTCTBMSA y MOCTaBLUMKa couMarnbHbIX YCIyr Ha AeHb obpalleHus Ons 3akrYeHus gorosopa
cBob6OAHOrO MecTa, npefHasHa4YeHHOro Ans npeaocTaBneHMs coumanbHbiX yeryr B )OpMe  COouMarbHOro
obcnyxnBaHWs, KOTopas NpegyCMOTpPeHa B peLleHMU O MPU3HaHUWM rpakgaHvHa Hyxgalwumcs B COouManbHOM
obcnyxnBaHnM U MHAMBUAYANbHOW NporpaMme.

4.3.2. HapyweHus cpoka obpalleHns, npeayCMOTPEeHHOro NyHKToM 4.2 HacTosiwero Nopsaka.

4.4. B cnyyae OTKasa B 3akfnioYeHWW [OroBopa MO OCHOBaHWK, MNpPeayCMOTPEHHOMY MyHKTOM 4.3.1
HacTosiwero [opsaka, nonyyatenb coumanbHbIX YCRyr Ofis 3akioyeHus gorosopa obpalwaetcs K Apyromy
BbIOpaHHOMY MM NOCTaBLUMKY COLManbHbIX YCIyT.

4.5. B crnyyae oOTKasa B 3aKkfiovyeHWM [JOroBopa MO OCHOBaHWIO, MNPefyCMOTPEHHOMY MNyHKToM 4.3.2
HacTosero [Nopsagka, rpaxgaHnH, obpaTUMBLUMIACA C peLleHMeM O MPWU3HaAHUWN rpaXAaaHvHa HyXO4alwumcs B
counanbHoM oBCNyXuBaHUW, CO [HA MPUHATUS KoToporo npowso 6onee 180 kaneHgapHbIX OHEW, NGO
rpakgaHwH, obpaTMBLUMIACA MOCMNE UCTEYEHMS MOMOBUHBI CPOKa MPedoCTaBIiEHUS COLMAnbHbIX YCAYF, KOTOPbINA
yKasaH B pelleHnn O MPU3HaHUN TPaXKOaHMHA HYXXOALWMMCS B COLMANbHOM OBCHYXMBaAHUN U UHOMBUOYAITbHON
nporpamme, NOBTOPHO ObpalLaeTcd 0 NpeAoCTaBNeHnun CoLmanbHOro obCnyxmBaHus B YNONIHOMOYEHHbIV OpraH B
nopsagke, npegycMOTpeHHOM pasgesnioM 2 HacTosiwero Nopsagka.

4.6. NHbopmaumnss 0 BO3MOXKHOCTU NMPEedOCTaBMNEeHUs CouManbHbIX YCyr NOCTaBLUMKOM COUMArbHbIX YCIyr
(Hannune cBOBOAHBIX MECT, NpeAHasHayeHHbIX ANS NPeaocTaBneHus coumarnbHbIX YCNyr B COOTBETCTBYOLLEN
hopme coumanbHOro obecnyxmnBaHus) BKNOYAETCSA B COCTaB CBEAEHMI, coaepXalumxca B PeecTpe noCTaBLUMKOB
coumnanbHbIxX ycnyr ropoga Mocksbl. YNONMHOMOYEHHbLIM OpraHoM M3 PeecTpa MOCTaBLUMKOB COUManbHbIX YCNyr
ropoga MockBbl, pasmeLLeHHOro Ha odmumnansHOM cante [enaptameHTa B
NHOPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTu  WHTepHeT, ykasaHHas WHdopmaumss npefocTaBnseTcd
nonyyatensiM coumasnbHbIX yCryr, obpaTuBLLMMCS 3a ee MoslyYeHMeM, B AeHb 0OpaLLeHus.

4.7. TNocTaBLWWK coumanbHbIX YCITyr NpU BO3HMKHOBEHMM BO3MOXHOCTU MPeAoCTaBeHNst CoLManbHbIX YCIyr
(nosiBrneHne cBOGOOHBIX MECT) He3ameanuTenbHO MHAOPMUPYET paHee OOpaTUMBLUMXCS FpaXgaH C y4yeToMm
oyepegHocTM wux obpaleHns O BO3MOXHOCTM  3aKIlYeHuWst goroBopa crnocobom, obecnednBaroLnm
noaTBepXAeHne noslyYeHuss Takon nHdopmauuu.

5. MNMpaBuna npegocTaBneHns coumarnbHbIX yCryr




5.1. lNMpepocTtaBneHne coumanbHbIX YCMAYr OCYLLECTBISETCH Ha OCHOBaHMM JOroBopa O NpeaocTaBiieHuu
coumarnbeHbIX yCnyr.

[na npegoctaBneHns CPOYHbIX COLManbHbIX YCNYr B LENsX OKasaHusi HEOTIOXHOW MOMOLLM OOroBOp He
3aknyaeTca.

MoaTeepxxaeHWeM NpefoCcTaBeHUs CPOYHbIX COLMarbHbIX YCNYr SBNSAETCH akT O NpeaocTaBneHum CPOUHbIX
coumanbeHbIX YCnyr, coaepXalinin cCBeAeHUs O nornyyvaTerne coumarnbHbIX YCryr U NoCTaBLLMKe couunarbHbIX YCIyr,
npeaocTaBneHHbIX CPOYHbIX COUManbHbIX YCryrax, Cpokax, AaTe W YcrnoBusaxX WX npefoctaBneHus. AKT O
NpefoCTaBNEHNN CPOYHBIX COLManbHbIX YCIyr MOATBEPXKAAETCS NOAMNUCHIO NOMyYaTens counanbHbIX YCIyr.

5.2. [loroBop 0 NpeAocTaBneHMn coumnarnbHbIX YCIyr 3aknoyaeTcs B CPOK He No3gHee ogHoro paboyero aHs,
cnegyowero 3a gHem obpalleHus rpaxgaHnHa K NoCTaBLLUMKY CoLMarnbHbIX YCITYT C KOMWEN pPeLLEHNst O MPU3HAHWK
rpaxgaHuHa HY>KOAKLWMMCS B coUManbHOM 06CNYyXMBaHUM U MHAMBUAYaNbHOW NPOrpaMMon.

5.3. B 3aknoyaemom goroBope npegycMaTpuBaloTc B TOM YUCTIE CrieaytoLme YCroBUsS:

5.3.1. O nnaTe 3a npepocTaBnsieMble coLManbHble YCryrn, COOTBETCTBYHOLLUME NpaBunamM npegocTaBreHns
coumanbeHbIX YCMNyr, YCTAHOBMEHHbIM B pELleHUN O MNPU3HAHUMM TpaXdaHuMHa HyXOalowmMmcs B COLManbHOM
obcnyxmBaHun.

5.3.2. O6 wu3aMeHeHUNn B OOHOCTOPOHHEM MOPSOKE MOCTaBLUMKOM COUManbHbIX YCNyr pasmepa
YyCTaHOBIEHHOW AOroBOPOM MNnaThl 3a NPefoCcTaBieHMe coumarbHbIX YCNYyr HA OCHOBaHUK peLleHnst 06 n3aMeHeHum
YyCroBUA NnaTtbl 3a NpefocTaBneHne coumanbHbIX YCNyr, NnpegyCcMOTPEeHHOro pasgenom 7 Hactosuwero Nopsaaka,
nyTeM HanpaBleHMs COOTBETCTBYIOLLIErO YBEAOMITEHNS NOMNy4aTENto CoLUMarbHbIX YCYT.

5.3.3. O Bo3melleHMM MonyyaTento couunasnbHbIX YCIyr, MOMyYalrlemy couuansHoe oOcnyXuBaHWe B
CTauuoHapHou ¢opMe 3a nnaTy UM YacTUYHYH MraTy, YacTy pa3mepa BHECEHHOW eXeMeCslHOM MnaThl 3a
npegocTaBneHne coumanbHbIX YCNyr B Criydae MpUOCTaHOBMEHUS NpefoCTaBMeHns coumansHOro obenyxmeaHus
Ha cpok 6onee 15 kaneHgapHbIX AHEN NOAPSA.

5.3.4. O npuvoCTaHOBNEHWM MNPeOOCTaBMEHUA COLMANbHOIO OBCMYXMBaHWS MO KEeMnaHuK noryyartens
coumarnbHbIX YCNyr Ha Cpok He Bonee Tpex MecsaueB B 06LLEN CNOXHOCTN B TeYeHMe kaneHgapHoro roga nnbo Ha
bonee pOnuTEnbHbIM CPOK MPW OKa3aHWM B TeYeHMe KaneHaapHOoro roga mnofydatento coumanbHbIX yenyr
MEeAMLMHCKON NOMOLLN B MEANLIMHCKOW OpraHn3aumm B CTauMoHapHbIX YCITOBUSAX.

5.3.5. O6 ocHOBaHMsX MpeKpalleHns NPeLOCTaBMEHUSA coumanbHOro obcnyxuBaHusd, B TOM 4Yucrne no
OCHOBaHUAM:

5.3.5.1. lNMnucbMeHHOro OTKasa nosny4aTensi counarnbHbIX YCIyr OT COLManbHOro 00CnyXnBaHms.

5.3.5.2. BbisiBNeHua y nonyyaTtensa couuanbHbIX YCryr MeauLMHCKUX MPOTMBOMOKa3aHUA K coumarbHOMY
obcnyxunBaHuio.

5.3.5.3. OTcyTCcTBUS OGCTOATENBCTB, MOCNYXXUBLUMX OCHOBaHWEM AN NPU3HAHWS nonyyatenst coumanbHbIX
YCNyr HyX4alLWwumcs B coumanbHOM 06CnyxuBaHum.

5.3.5.4. VIameHeHuns1 nony4vaTenemM coumarnbHbIX YCryr, NnosyyatwLlwmMm coumanbHoe obCcrnyXmBaHue Ha oMy
unu B nonycraumoHapHon copme, MecTa xutenbctea B ropoge Mockse Ha MECTO XUTeNbCTBO B APYroM CcybbekTe
Poccunckon ®egepauunm nnu 3a npegenamu tepputopun Poccuiickon deagepaunu.

5.3.5.5. CmepTu nonyyartens coumanbHbIX YCNyr.

5.4. MocTaBWMK coumanbHbIX YCryr B CPOK He nosgHee 5 pabounx OHeN cO OHA 3aknioyveHust 4orosopa
HanpaenseT B YNOMHOMOYEHHbI OpraH KOnuio JOoroeopa.

6. Ycnosua nnatbl 3a npegocrtaslieHne counarnbHOro O6CJ'Iy>KVIBaHVIFI

6.1. MNpepocTaBneHne coumanbHOro ob6CnyXMBaHWs rpaxaaHam ocyliecTensieTca 6ecnnaTHo, 3a YaCTUYHYHO
UV MOSHYI0 NnarTy.

6.2. CoumanbHble ycnyrn npegocTaBnsoTcs 6ecnnaTHo:

6.2.1. paxgaHam, ykasaHHbIM B Yyactu 1 ctatbn 31 GepepanbHoro 3akoHa ot 28 aekabps 2013 r. N 442-93
"O6 ocHoBax coumanbHOro obcnyxmeaHusa rpaxxgaH B Poccuinckon ®egepauun'.

6.2.2. [paxgaHaMm, nepeyeHb KOTOPbIX YTBEPXKAEH HOPMaTMBHbLIM MpaBoOBbiM akTom [lpaBuTenscTea
Mocksbl.

6.2.3. TlMonyyatensm coumanbHblXx ycnyr B ¢opMe coumanbHOro obCcnyxmBaHuA Ha [OMY WM B
nonycraumMoHapHon dopmMe, ecnu Ha pJaty obpaleHuss O npefoCTaBfeHUn coumanbHoro obcnyxmBaHus
cpegHenyLlweBOW 0OX04, pacCUMTaHHbIi B COOTBETCTBUM C [paBunamu onpegeneHus cpefHenylweBoro goxoaa
ONS  MpefocTaBrieHnst couumanbHbIX  ycnyr 6ecnnaTHO, YTBEepXOEHHbIMW MOCTaHoBreHneM [lpaBuTenbcTea
Poccunckon ®epepaummn ot 18 oktsa6pa 2014 r. N 1075 "O6 yrtBepxgeHun [lpaBun onpegeneHus
cpegHedyweBOro goxoga And npefocTaBneHuss couumanbHbiXx ycnyr 6ecnnaTtHo" (manee - [paBuna), Huke
MOMYTOPHOW BENUYMHBI MPOXUTOYHOIO MUWHMMYyMa, YCTaHOBIEHHOM B ropoge MockBe B pacuyeTe Ha ayuy
HaceneHus, UM paBeH MOMYTOPHOW BENUYMHE MPOXUTOYHOrO MWHMMYyMa, YCTaHOBNEHHOW B ropoge Mockee B
pacyeTe Ha OyLly HaceneHus.




6.3. CoumanbHble ycnyrn B opMe coumnanbHOro obCnyXmBaHusa Ha AoOMy Unv B nosycraumoHapHomn dopme
NpegocCTaBnaTCA 3a MnaTy UM YacTUYHY MnaTy, ecnv Ha gaTy obpalleHuss 0 NpefoCTaBrieHn CoUMarnbHOro
obcnyxmBaHua cpefHenyLweBOW [O0X04 nofnyyatenen couuwanbHbiX YCAyr, pacCYMTaHHbIA B COOTBETCTBUU C
[MpaBunamu, npesBbilLaeT NONYyTOPHYIO BENUYMHY MPOXMUTOYHOrO MUHMMYMa, YCTAHOBMEHHY B ropoge Mockee B
pacdeTe Ha gyLly HaceneHus.

6.4. Pasmep exemecsa4HOM nnaTbl 3a nNpefocTaBrneHve couunanbHblX ycrnyr B opme coumanbHOro
obcnyXnBaHWa Ha JOMY MM B NONycTauMoHapHON hopMe paccUMTbIBAeTCsl Ha OCHOBE TapudoB Ha coumnanbHble
YyCryrn, HO He MOXET MpeBbillaTh NATLAECAT NPOLEHTOB pasHuLbl MeXay BenuuMHOM cpeaHenyLeBoro noxona
nonyyatensi coumanbHbIX YCAYr U NOMYyTOPHOW BENUYMHOW MPOXUTOYHOrO MWHMMYMa, YCTAHOBIIEHHON B ropoje
MockBe B pacuyeTe Ha AyLly HacerneHusl.

6.5. Pasmep exemeca4yHOW nnaTbl 3a MpefocTaBrieHue coumanbHbIX YCrnyr B CTauuoHapHon ¢opme
coumanbHOro 0BCMYXMBaHWUS PacCYMTBIBAETCS Ha OCHOBE TapudOoB Ha couumanbHble YCMyrn, HO HEe MOXEeT
npeBbillaTb CeMbAecAT nNATb MPOLEHTOB CpegHedyweBOro goxoga noryyatens  coumanbHblX — YCyr,
paccyuTaHHOro B cootBeTcTBUM C [paBunamu, a gns nonyyatenen coumanbHbIX YCNyr U3 4Yucra UHBanMaoB U
yyacTHukoB Benukon OTeyecTBEHHON BOVHbI - NATbAECAT NPOLEHTOB MX CpeaHeayLeBoro goxoaa.

6.6. Pasmep exemecayHon nnaTbl 3a NPeAoOCTaBMeHUe coumanbHbIX YCNYr U NOPSOOK B3MMaHWsa nnaTbl 3a
npegocTaBneHne coumanbHbIX YCNyr ycTaHaBNMBaKTCH 4OrOBOPOM.

6.7. Mony4aTenu coumanbHbIX ycnyr 0683aHbl yBe4OMMATb YNONHOMOYEHHbIW OpraH B NMCbMEHHOW chopme
000 BCEX M3MEHEHMSAX, BIMSIOWUX HA YCIOBUSA NMPEeAOCTaBlEHNs COLUMarnbHOro obcrnyxvMBaHusl, B TOM 4ucrne o6
N3MEHEHUN CBOUX JOXOA0B U JOXOA0B YNIEHOB UX CEMEN.

YBegomneHuss o6 n3amMeHeHnM pasmMepoB NEHCUM MO UHBANUOHOCTM M (UNN) NO CTApOCTU, BbINIIAa4MBaEMbIX
ocypnapcTBeHHbIM yupexgeHmem - Otgenennem lNMeHcmoHHoro goHaa Poccuiickon depepaumm no r. Mockse m
MockoBckon obnactu, npu MHAEKCauuM pasMepoB YKas3aHHbIX MEHCUA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon depepaumm He TpebyeTcs.

YBegomneHme o6 M3MEHEHUsX, BMAMSAIOWMX Ha YCIOBMS NPeAoCTaBlEHMS COLMAanbHOrO OBCNyXuBaHWS,
HanpaenseTca nonyyatenem coumnanbHbIX YCAyr B CPOK HE no3gHee 5 kaneHOapHbIX OHEW CO OHSA HACTyMneHus
COOTBETCTBYIOLLMX 0BCTOATENLCTB B Ntobon ygobHom ans Hero dopme, obecneymBarollen nofydeHue Takoro
yBEAOMSEHNSA YNONHOMOYEHHBIM OPraHoM.

lMpu aTOoM B cnyyae HanpasneHus (MpeacTaBneHus) norydateneMm couumarnbHbIX YCnyr, NosyyatroLlwmm
coumnansHoe obcnyxuBaHMe Ha OOMYy MNU B MonycTauMoHapHon copme, yBeaomneHus 06 U3MEHEHUN CBOErO
Joxofa M OO0XOO0B UNEHOB CBOEW CeMbM Mnonydatenem coumanbHbIX YCnyr HanpasnawTcsa (MpeacTaBnstoTes)
cBedeHMs O [oxojax 3a nocrnegHue 12 KaneHOapHbIX  MecsueB, MpelwecTBYOWMX — HanpaBreHuio
(MpencTaBneHnto) B yNOSTHOMOYEHHbIV OpraH Yyka3aHHOro yBe4OMIIEHMS.

6.8. YNONHOMOYEHHBIV OpraH B CPOK He No3aHee ogHoro paboyero gHsA, cnegyoLwero 3a AHeM NonyyvyeHnst ot
nonyyatens coumarbHbIX YCMyr, Mnony4arolwero coumanbHoe obcnyxmBaHne B CTauMoHapHon dopwme,
yBeOOMIIEHNS, YyKas3aHHOro B MNyHKTe 6.7 Hactoswero [lopsgka, HampaBnsieT ykasaHHOe yBeOOMIIeHVWe B
[enapTtameHrT.

7. OcHoBaHWs 1 NOPSAAOK U3MEHEHNS YCNOBUIA NnaTbl
3a NpefocTaBreHne coumanbHbIX yeryr

7.1. OcHOBaHNAMU AN U3MEHEHNS YCIOBUIA MNaThbl 3a NpefoCTaBneHne coLmarnbHbIX YCryr SBRs0TCA:

7.1.1. OTHeceHMe nonyyaTens coumanbHbIX YCMAYr K KaTeropusMm rpaxgaH, KOTOpbIM NpeaocTaBreHune
coumanbHbIX YCIyr OCyLLEeCTBSeTCA 6ecnnaTtHo 1 KOTopble yKka3aHbl B NyHKTe 6.2 HacToswero Mopsagka.

7.1.2. NameHeHne pasmepa cpefHeadylweBOro goxoga nofydvaTens coumanbHbIX YCAyr, MOofy4alroLero
coumnansHoe obcnyxmnsaHne B opme coumarnbHOro 06Cny>KMBaHnst Ha AOMy Uiy B NOMyCTaLMoHapHown dopme.

7.1.3. 'ameHeHne obbema npegocTaBnsiemMblx CoumarnbHbIX yCnyr B hopme coumanbHOro obCnyxmBaHnst Ha
OOMY Unu B NonycTaunoHapHon hopmMe npy nepecmoTpe MHAMBUAYanbHOW NPOrpaMMbl B COOTBETCTBUM C MYHKTOM
3.4 HacTosdwero Nopsaka.

7.1.4. VIameHeHne BenuyunHbl MPOXUTOYHOrO MWHMMYMa, YCTaHOBMEHHOW B ropode Mockese B pacyeTe Ha
OyLly HaceneHus.

7.1.5. VIameHeHne Tapuda Ha coumarnbHble YCyru.

7.2. VI3meHeHve ycrioBuin nnatbl 3a nNpefocTaBrneHuve coumanbHbIX Yycnyr B dopMme couumarnbHOro
obcnyXnBaHna Ha JOMY UMK B NOMycTauMoHapHON oopme No OCHOBaHWUIO, Yyka3aHHOMY B MyHKTe 7.1 HacTosLero
Mopsigka, ocywecTBnsAeTCs yNorHOMOYEHHBIM OpraHoM.

7.3. N3meHeHne ycnoBurW Nnatbl 3a MpefocTaBfeHne couuanbHbIX YCryr B CTauuoHapHou dopme
ocyLlecTBnsieTcs:

7.3.1. o ocHoBaHMto, ykazaHHOMY B nyHkTe 7.1.1 HacTosiwero Nopsaka, - lenapTaMmeHToM.

7.3.2. o ocHoBaHMto, ykazaHHOMY B nyHkTe 7.1.5 HacToswwero MNopsaka, - yNnonHOMOYEHHbIM OpraHoM.

7.4. PeweHne 06 wu3MEHeHWM YCroBUA nnaTtbl 3a MpefocTaBfieHne couunanbHblX ycnyr B dopme




coumanbHOro obcny>XMBaH1Us Ha AOMY WM B MOJyCTaLMOHApPHOM hopMe MO OCHOBAHMAM, yKas3aHHbIM B MyHKTax
7.1.1, 7.1.3 HacTosiwero lMopsgka, NnpyuHUMaeTCa B CPOK He no3gHee 5 paboumx OHeW, Koraa COOTBETCTBYHOLLME
obcTosiTenbCTBa CTanM W3BECTHbl  YMOMHOMOYEHHOMY oOpraHy nubo cocTtaBneHa HOBasd WHAVBMAyarnbHasi
nporpamma.

7.5. PeweHne 06 mM3aMeHeHUnM ycrioBui nnaTbl 3a NpeAoCTaBfeHMe coumarnbHblX YCNyr B CTalMOHapHOW
¢dopMe No OCHOBaHUIO, yKasaHHOMY B nyHkTe 7.1.1 HacTosdwlero lNopsiaka, NpyHMMaeTca B CPOK He nosgHee 3
pabounx gHel co oHs nonyveHus [lenapTaMeHTOM yBe4OMIIEHUS, yKa3aHHOro B NyHkTe 6.8 HacToswero MNMopsiaka.

7.6. PeweHne 06 M3aMeHeHWM YCNOBUI NnaTtbl 3a NPeAOCTaBliEHME coumarbHbIX YCIyr Mo OCHOBaHMIO,
ykasaHHOMY B nyHkTe 7.1.5 HacTtosiwero lNopsaka, NpMHMMaeTcs B CPOK He no3gHee 7 paboymx OHeW Co AHSA
n3MeHeHus Tapmuda Ha couunanbHble ycnyrn 6e3 nctpeboBaHusa AOKYMEHTOB OT nofyvaTenei coumanbHbIX YCIyr.

7.7. PeweHne o6 M3aMeHeHWM YyCNOBUIM MNnaTtbl 3a NPeAoCTaBeHMEe coumarnbHbIX YCIyr MO OCHOBaHMIO,
yKaszaHHOMY B nyHkTe 7.1.4 Hactosiwero lMopsigka, NnpuHMMaeTcs B CPOK He no3gHee 7 paboumx OHEW co AHs
N3MEHEHNS BENUYMHbI MPOXMUTOYHOrO MMHMMYyMa, YCTAHOBMNEHHOMW B ropoge MockBe B pacyete Ha Aayuy
HaceneHus, 6e3 nctpeboBaHNsa AOKYMEHTOB OT Nofy4aTenemn coumanbHbIX YCnyr.

7.8. B cnyyae u3MeHEeHWs BENWYMHbI NPOXWUTOYHOTO MUHMMYMa, YCTaHOBMEeHHoW B ropoge Mockse B
pacdeTe Ha AyLlly HaceneHus, n 0 QHOBPEMEHHOMO HaNU4Ms B pacnopsiXXeHnn ynorHOMOYEHHOrO opraHa ceefeHun,
BNUSIOLLMX Ha pa3Mep cpeaHenyLleBOro Aoxoda nonyyaTens coumanbHbIX YCAyr, nony4varlimMx couuanbHoe
obcnyxnBaHve B bopme coumanbHOro obCcnyxmBaHust Ha AOMYy Unu B nosycTaumMoHapHon opme, NpuHMMaeTcs
OfHO pelleHne 06 W3MEHEeHWM YCMOBWUWA nnaTbl 3a NPedOCTaBMEHUE COUMAnbHbLIX YCIYr MO OCHOBAHUSM,
yKasaHHbIM B NyHkTax 7.1.2, 7.1.4 HacToswero Nopsagka, B cpok He no3gHee 10 paboymx gHeN Co OHS N3MEHEHMS
BEMWYMHbI MPOXUTOYHOIO MMHMMYMa, YCTaHOBMEHHOM B ropoae Mockse B pacyeTe Ha AyLly HaceneHus.

7.9. YNONMHOMOYEHHbIW OpraH OCYLIEeCTBMNSET MeXBeJOMCTBEHHOe B3ammonencteue c [ocygapcTBEHHbIM
yupexaeHmem - OtgeneHunem NeHcmoHHoro doHaa Poccuickon ®epepauum no r. Mockse n MockoBckon obnacTtu
B LEnsiX MNOJyYeHUs CBEOEHUN O BbIMNaynMBaEMbIX YKa3aHHbIM OPraHoM, OCYLUECTBMSAOWMM MEHCUOHHOE
obecneyeHne, pasMmepax MEHCMM MO WHBANMOHOCTM WM (MNM) MO CTApOCTU MOfy4vaTeno CoumarnbHbIX YCNyT,
nonydvarowlemy coumanbHoe obcnyxvBaHne B GoOpMe CcouManbHOro OOCnyXMBaHUA Ha AOMYy WM B
nonycrauMoHapHoOn oopme, 1 YNEHOB ero CeMbM, NPU UHAEKCALUN PAa3MEPOB YKa3aHHbIX NEHCUN B COOTBETCTBUU
¢ 3akoHogaTtenbcTBoM Poccunckon ®egepaumu.

7.10. Konusi pelueHns o6 M3MeHeHUM yCnoBuI MnaTbl 3a NpefocTaBrieHNe coumarbHbIX YCNYyr B CPOK He
nosgHee OfHOro paboyero OHSA, CNegyloLwero 3a OHEM MPUHSATUS TaKOro PeLUeHUs, HanpaBnsieTcs MOCTaBLUUKY
coumanbHbIX YCNyr, 3akioYMBLUEMY OOrOBOP C Mofy4YaTenieM couunanbHbIX YCnyr, cnocobom, obecnevvBarownm
NOATBEPXKAEHNE NMOSTYHYEHUSA KOMWUM STOTO PELLEHWS.

7.11. TMocTaBWwuK couunanbHbIX YCyr B CPOK He Mo3gHee OfHOro pabodyero AHSA, CreaylLwero 3a gHem
NnonyveHnst KoNun peLleHnss 06 N3MeHeHUn YCIoBUA NaTthbl 3a NPeaoCTaBfieHNe CoumarnbHbIX YCIYr, U3SMEHSIET B
OAHOCTOPOHHEM MOpsAKe pasmep nraTbl 3a NpeaoCcTaBleHne couunarnbHbIX YCyr, YCTaHOBIIEHHOW LOroBOPOM, C
1-ro uncna mecsua, CrieayoLero 3a MecsiLeM, B KOTOPOM MPUHSITO pelleHne 06 M3MeHeHUn yCcroBuIn nraTbl 3a
npegocTaBneHme coumanbHbIX YCNyr.

7.12. MNocTaBLWMK coumanbHbIX YCyr B CPOK He No3gHee Tpex pabouynx AHen co OHSA U3MEHeHMs pasmepa
nnatbl 3a NpedocTaBneHne coumanbHbIX YCNyr yBeAoOMNseT O AaHHOM (hakTe nonyyaTens coumanbHbIX YCryr u
YMONTHOMOYEHHbIN OpraH cnocobom, NOATBEPKAAIOLLMM NONyYEHNE YKa3aHHOIO YBEOOMITEHNUS.

7.13. MNocTaBLMKaM coLmanbHbIX YCIyr, KOTOpble HE Yy4acTBYIOT B BbINOMHEHWUM FOCYAapCTBEHHOrO 3agaHng
W He SABMSITCH Yy4vaCTHMKaMM 3aKymnokK couuanbHbIX YCRAyr Ans rocyaapCTBEHHbIX Hyxa ropoaa Mocksbl,
npegoctaensaTca cybenanm us Orompketa ropoga MockBbl B NMopsigke M pasMepax, KOTopble YCTaHOBMEHbI
NPUNOXeHNEM 4 K HAaCTOsILLEMY MOCTaHOBIIEHNIO.

8. TpeGoBaHus K AeATeNbHOCTY NOCTaBLUMKOB CoLMarbHbIX YCryr

8.1. MNocTaBLUMKN coumarnbHbIX YCnyr 06si3aHbl cobnoaaTh NOPSA0K U YCIOBUS NPeaoCTaBNeHNs rpaxaaHam
coumarnbeHbIX YCnyr, yctaHoBMneHHble PenepanbHbiM 3akoHOM OT 28 aekabpsa 2013 r. N 442-03 "O6 ocHoBax
counansHoro obcnyxuBaHua rpaxgaH B Poccunckon ®Pepgepaummn”, Hactodwum [MopsgkoMm, a  Takke
COOTBETCTBOBATb CreayoLmmMm TpeboBaHuAM:

8.1.1. CootBeTcTBME PabOTHUKOB MOCTaBLUMKA cCoUManbHbIX Yycrnyr TpeboBaHMAM NpodeccroHanbHbIX
CTaHOapTOB.

8.1.2. Ob6s3aTenbCTBO MNOCTaBLMKa CouManbHbIX YCAYyr O MNpedoCTaBfieHMM CcoumanbHbIX  YCryr no
COOTBETCTBYIOLWEN popmMe counanbHOro OOCMAYXMBaHWS B COOTBETCTBUM C COCTABOM COUMAanbHbIX YCIyr,
YTBEPXKAEHHBIM MPUINOXEHNEM 2 K HacToAWEeMy MOCTaHOBMEHUIO, M CO CTaHAapTamy CouManbHbIX YCIyr,
yTBEPXKOEHHBIMWN B COOTBETCTBUM C NyHKTOM 1.4 HacToswero Mopsagka.

8.1.3. O6s3aTenbLCTBO NOCTaBLUMKA coLMarbHbIX YCNyr O MPeAoCTaBeHUN CoLUMarbHbIX YCIyr Nofy4aTensm
coumnanbHbIX YCyr MO CTOMMOCTU COUManbHbIX YCAYr, KOTOpas He npeBbilaeT Tapudbl Ha coumarnbHble yCryru,
yTBEpXAeHHble [lenapTaMeHTOM.




8.1.4. Hanuune HenpepbIBHOINO OCYLLECTBIIEHUS OEATENbHOCTM MOCTaBLUMKA COouManbHbIX YCryr B cdepe
npeaocTaBneHns coumnanbHOro ob0CnyXuMBaHUA He MeHee 5 neT Ha AeHb obpalieHus o Bko4veHun B Peectp
NOCTaBLUMKOB coLManbHbIX yenyr ropoga Mocksbl.

8.1.5. Hanmune Ha npaBe cOBCTBEHHOCTW, apeHabl, cybapeHabl wnu 6e3BO3ME3OHOro Monb30BaHWSA
HeaBWXMMOTO MMYLLECTBA, HEOBXOANMOro ANA NPeaoCTaBneHNs COOTBETCTBYHOLNX COLMAnbHbIX YCNYT.

8.1.6. Pernctpaumsa B ycTaHOBNEHHOM MOpsiAKe B KayecTBe HarnoronnaTenbluMka (B TOM 4ucne B cry4vae
OCYLLECTBMNEHUS AeATENbHOCTH Yepe3 060CcobneHHble NoapasaeneHms):

8.1.6.1. B ropoge Mockse n ocyLlecTBrneHe NpefoCTaBneHns coumanbHbIX YCryr Ha Tepputopuu ropoga
MockBbl Npy MpefocTaBneHn CcoumManbHOro obCnyXuBaHust B hopmMe coumnanbHOro obCnyXvMBaHWUS Ha AOMY U
(vrn) B nonycraumMoHapHon dopme.

8.1.6.2. B ropoge Mockee nmb6o B MocKOBCKOM 00MnacTu 1M OCyLLIECTBIIEHME NPEAOCTaBNEHMS COLManbHbIX
ycnyr Ha Ttepputopumn ropoga Mockebl u (M) MockoBckon obnactu npu NpPeaoCTaBfiEHMM COLMArbHOMO
obcnyxnBaHuA B cTaLMoHapHoOM hopMe coumanbHOro ob6cny>KMBaHus.

8.1.7. OTcyTCTBME MPUOCTAHOBMEHMS OEATENBHOCTU B nopsiake, npegycmoTtpeHHom Kogekcom Poccuiickon
depepaumm 06 agMUHUCTPATMBHBIX MPaBOHAPYLLEHUSAX.

8.1.8. OTcyTCcTBUE NpPOBEAEHNS B OTHOLLIEHMM NOCTaBLUMKA COLMarnbHbIX YCIyr npoueaypbl NMKBugauumn mnm
HecocToaTenbHOCTK (6aHKpOTCTBa) Ha AeHb 0bpalleHns NOCTaBLUMKa coumarnbHbIX YCNyr O BKoYeHun B PeecTp
NOCTaBLLMKOB coLManbHbIX ycnyr ropoga Mocksbl.

8.2. CooTBETCTBME MOCTABLUUKOB CoUMarnbHbIX ycryr TpeboBaHMsAM, ykazaHHbIM B NyHkTe 8.1 HacTosLero
Mopsigka, SIBNSETCA YCNOBMEM BKITHOYEHMS MOCTaBLUMKOB COLMalbHbIX YCNyr B PeecTp NoCTaBLUMKOB coumanbHbIX
ycnyr ropoga MockBbl U HaXOXAeHUs B yKkasaHHOM PeecTpe.

8.3. B cnyyae npuocTaHOBNEHUS WMy MpeKpalleHns OesTenbHOCTM MOCTaBLUUKa CouManbHbIX YCAYr, C
KOTOpbIM MOny4vaTensaMu coumanbHbIX YCMyr 3akmtovyeHbl LOrOBOPbI O MPEAOCTaBMEHMM COUManbHbIX YCHyr B
CTauMoHapHon dopme, B cnydasix, MNPeayCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccurickon depepaumm,
[enaptameHT ob6ecneuvMBaeT npenoCTaBlIEHNE YKa3aHHbIM MOMyvaTensaM CcouManbHbIX YCIyr COUMarnbHOro
obcnyxmBaHua B CTauMOHapHoOW hopme MHbIMWM MOCTaBLUMKAMW COLMarnbHbIX YCNYr, BKMAOYEHHbIMW B PeecTtp
MOCTaBLUMKOB coLManbHbIX yenyr ropoga Mocksbl.

8.4. [enapTamMeHT OCyLLEeCTBMSET KOHTPOMb 3a COOTBETCTBMEM MOCTABLUMKOB COUManbHbIX YCryr
TpeboBaHNAM, YCTaHOBMEHHbIM HacTosWwMM [lopsigkom, B TOM 4YMCNE B pamkax MNPOBEAEHUS PerMoHarbHOro
rocygapCTBEHHOINO KOHTpons (Hag3opa) B cdepe coumanbHoro obcnyxuBanust rpaxgaH B ropoge Mockse,
OCYLLIECTBNAEMOro B Nopsiike, YCTaHOBIEHHOM HOpMaTUBHbLIM NPaBOBbIM akToM [paBuTenscTBa MOCKBbI.

MpunoxeHwne 2

K nocTaHoBneHuto MpaButenbcTea
MockBbl

oT 26 nekabps 2014 r. N 829-I1I1

COCTAB
COLUMAINBHbLIX YCNYI U TPEBOBAHUA K CTAHOAPTAM COLUUANBHBIX YCIYT
Cnuncok n3MeHsIILWmUX AOKyMEHTOB
(B pea. noctaHoBneHus MNpaeuTtensctBa Mockebl 0T 23.12.2015 N 932-T111)

1. CoumanbHble ycnyrv, npedocTaBnsiemMble rpaxagaHam B hopme
coumarnbHOro oGCnyKMBaHNs Ha JOMY

1.1. CoumnanbHo-6bITOBbIE YCAYTN:

1.1.1. Mokynka 1 gocTtaBka 3a cyeT CpeacTB MnomnyyaTens coumanbHbIX YCNyr Ha AOM MPOOYKTOB NUTaHuS,
ropsiumx 06e40B M3 TOProBbIX OPraHn3aunii.

1.1.2. NMomoLb B NPUrOTOBAEHUN NULLN.

1.1.3. lNMomoLs B Npneme nuLn.

1.1.4. Tlokynka 1 JoCTaBKa 3a CYyeT CpeacTB nosiydatensd couumasnbHbIX YCIyr Ha OOM TOBapoOB MEpPBON
HeobxoauMOCTN.

1.1.5. OkasaHne nomoLLM B NpOBEAEHUN YOOPKN XKNUIbIX MOMELLEHWUNA.

1.1.6. [loctaBka BOAbI, TOMKa ne4yen, COAeNCcTBMe B 0becrneyeHnn TOMMBOM (4515 NPOXUBAKOLLMX B XKUIMbIX
nomeLleHnsx 6e3 LieHTpanbHOro oTonneHnst u (Mnn) BogocHabxeHus).

1.1.7. Cpada Bewien B CTUPKY, XMMUYUCTKY, PEMOHT 1 obpaTHas ux JocTaBka 3a cyeT CPeAcTB nornyyartens




coumarbHbIX YCnyr.

1.1.8. CogencTBre B opraHm3aLmm peMOHTa XXUJTOro NOMELLIEHMS U ero NocneaytoLen KOMMIEKCHON YOopKu.

1.1.9. CogeicTBMe B OCyLLECTBNEHUN NNaTbl 3@ XWUMOE NOMELLEHMNE N KOMMYHarbHbIE YCIyri, YyCryrn cBA3n
(B TOM 4ncne cHATUE nokasaHui npubopoB yvyeTa NOTpebrneHus TENNoBON SHEPruu, ropsiHert U XONO4HOW BOAbI,
rasa, 3anofiHeHMe KBUTaHUUI, onnarta no cyeTam).

1.1.10. CopeictBrne B opraHu3auuu NpefoCcTaBfeHUs ycryr opraHusaumsamn TOProsnu, opraHu3auusmu,
OKa3blBaOLWMMN KOMMYHambHbIE YCNYrM U YCRyrn CBA3W, a Takke APYrMMU OpraHusaumsiMn, OKasbiBaloLumu
yCryrn HaceneHuio.

1.1.11. JocTaBka KHUr, MOKYyrKa ras3eT 1 XXypHaroB 3a CHeT CPeACTB noryyaTenen coumarnbHbIX YCyr.

1.1.12. OdpopmneHre NOANUCKM Ha ra3eThbl U XypHarbl 3a CHeT CPEeACTB MoslyyaTenen counanbHbIX YCyr.

1.1.13. CogeincTBmne B NOCELLEHMN TEATPOB, BbICTABOK M APYIUX KyNbTYPHbBIX MEPONPUATUN.

1.1.14. KpaTKOBPEMEHHbIV MPUCMOTP 3a AETbMU.

1.1.15. Oka3aHne nomowwm B 0hOpMIIEHNM JOKYMEHTOB Ha norpeberune.

1.2. CoumnanbHO-MeaNLMHCKME YCNYTU:

1.2.1. Copgencteue B obecneveHmm yxoaa ¢ y4eTOM COCTOSIHNSA 340POBbS.

1.2.2. HabniogeHue 3a COCTOAHMEM 340POBbS.

1.2.3. OkasaHue nepBn4HON goBpa4YebHON MeanKo-CaHUTapHON NOMOLLM B SKCTPEHHOW dhopMe.

1.2.4. BbinonHeHve MeanLUMHCKNX npoLleayp, NepeBA30K, UHBbEKLMI N0 Ha3HauYeHWIo neyallero Bpaya.

1.2.5. OkasaHne caHUTapHO-TUrMEHNYECKMUX YCIYT.

1.2.6. CopgelicTBME B oKazaHUM MeAULIMHCKOW NMOMOLLIN.

1.2.7. CogencTtene B NpoBEAEHUN MEAMNKO-COLMANBHOM SKCMEPTU3BI.

1.2.8. CopgelictBne B NpoBeAeHUN peabunMTaunoHHbIX MeponpuATUn (MEOULMHCKMX, COLManbHbIX), B TOM
yucne Ang HBanuaoB, Ha OCHOBAaHUN MHAMBMAYANbHbBIX MPOrpamMM peadbunurauuu.

1.2.9. CopenictBue B obecneyeHMn Mo 3aKMOYEHUIO MEOULMHCKOW OpraHM3aumm JnekapCTBEHHbIMU
npenapatamm u MEANLMHCKUMN U3OENNSMUA.

1.2.10. CopgenctBne B rocnutanusauum B MeOULMHCKUWE OpraHu3auun, COnNpoBOXAEeHVWe B MeAMLUHCKMEe
opraHusaumn.

1.2.11. TlocelweHne nonyyaTenen coumnanbHbIX YCMYr, HaxOASAWMXCA B MEAULMHCKMX OpraHuM3auusx B
CTaLMOHaPHbIX YCIOBUSX.

1.2.12. CogewncTtere B ohopMneHnn NyTeBoK Ha CaHaTOPHO-KYPOPTHOE NneveHue.

1.3. CoumansHO-NCUXonormyeckne ycnyrm B Buae okasaHus ncuxonornyeckon nomoLLn.

1.4. CoumanbHo-negarormnyeckue ycrnyrm B Bue okasaHus COAENCTBUS B MOMyyYeHum obpasoBaHus v (unm)
npodeccun wuHBaNMZ4aMM C y4eToM OCOBEHHOCTEW WX MNCUXOMM3NYECKOro pas3BUTUS, WHOMBUAYabHbIX
BO3MOXHOCTEWN.

1.5. CoumnanbHO-TpyAOBbIE YCITYTM B BUAE OKa3aHWsl COOENCTBUS B TPYOOYCTPOMCTBE.

1.6. CoumnanbHO-NpaBoBbIE YCNYru:

1.6.1. lNomoLs B 0hopMreHMn JOKYMEHTOB, UCKMYas cnydau oopmIieHns JOKYMEHTOB, 3aTparvBaroLmx
WHTEpPECHl TPETbMX NUL, OKasaHUe NOMOLLM B HANMMCaHUM NUCEM.

1.6.2. CogewcTue B NonyYeHNM Mep coumanbHOW Nogaepxku, B TOM YUCHe NbroT.

1.6.3. OkasaHne NomMoLLM Mo BOMpOCam OpraHn3aumm NeEHCUOHHOrO obecneyvyeHnst U NpeaoCcTaBneHns opyrmx
coumarnbHbIX BbiNnar.

1.6.4. CopewnctBue B nonyvyeHun OGecnnaTHOW HOPUONYECKOA MNOMOLM B MNOPsiAKEe, YCTaHOBIIEHHOM
3aKoHOOAaTENbCTBOM.

2. CoumanbHble ycnyru, npegocTaBnsgemMble rpaxgaHam
B CTaUMOHapHOM hopme coumarnbHOro 00CnyxmBaHust

2.1. CoumanbHO-6bITOBbIE YCITYTW:

2.1.1. TlpegocTtaBneHve >Xunon nnowiaan, noMeLlleHnd ana npoBefeHus  peabunuTaunoHHbIX,
PU3KYNbTYPHO-0340POBUTESNbHbLIX, CMOPTUBHbLIX, KYNbTYpPHO-pa3BreKkaTenbHbIX MEpoOnNpuATUiA, neyebHo-TpyaoBon
aedarenbHoCcTU, 6eITOBOro 06CnyxmnBaHus.

2.1.2. ObecneyeHne BPEMEHHOIO MPOXUBAHUS HECOBEPLUEHHONETHMX, OKa3aBLUMXCS B TPYAHOW XU3HEHHON
cuTyaumn.

2.1.3. lNpepocTaBneHne B Nofb3oBaHWe Mebenn 1 ObITOBOM TEXHUKM.

2.1.4. Copencteve B opraHu3aumvM MpegocTaBfieHNst yCrnyr opraHv3auuMsiMM TOProBIiv, OpraHu3aumsimu,
OKa3sblBaOLLMMK YCNYTU CBA3W, NPOXMBAKOLMM B OPraHn3aumsax CTaumoHapHOro coumanbHOro obCcnyxmBaHus.

2.1.5. Opranmnsaumsi paumoHanbHOro NUTaHWs, B TOM YMCIe ANETUYECKOTO U fie4eBHOoro.

2.1.6. ObecneyeHne ogexaon, 00yBbIO U MOCTENBbHLIMU NPUHAONEXHOCTAMMU.

2.1.7. OpraHusauus gocyra, cos3gaHue YCIoBUA [fsl  peanusaumm TBOPYECKUX CMNocoBHocTen w
XYLOXECTBEHHbIX HAKMOHHOCTEN.




2.1.8. TlpepocTaBneHne mMnoOMELLEHWA ONs  OTNpPaBfeHUs PEenUrMo3HbiX 00psgoB  NpeacTaBUTENsIMU
TPagMLMOHHBIX PENTUTMO3HbBIX KOHGECCUI 1 CO3AaHne Anst Toro HeobXoaNMbIX YCIOBUN.

2.1.9. ObecneyeHne COXpaHHOCTM NIUYHbLIX BELLEen, LEHHOCTEN U JOKYMEHTOB.

2.1.10. ObecneyeHve Npu NpekpaLLeHn1 CTauMoHapHOro counanbHOro obenyxmBaHnsa OaeXaon n obyBblo.

2.1.11. Copencteue B OGOPMIIEHUN MYTEBOK Ha CaHATOPHO-KYPOPTHOE IleYeHne Uu COLenCcTBue B
HanpaBfieHUN Ha CaHaTOPHO-KYPOPTHOE feveHmne.

2.1.12. OkasaHne nomoLLm B 0hOpMIIEHUN OOKYMEHTOB Ha norpebexue.

2.2. CoumanbHO-MeauLMHCKUE YCryri:

2.2.1. ObecneyeHne HeoBXOOANMOro yX04a C y4eTOM COCTOSAHMS 340POBbA NoyvaTensa coumanbHbIX YCyr.

2.2.2. CopenctBue B MPOXOXAEHWN OCBUAETENBCTBOBAHUS B  YYPEXKOEHUSX MEOMKO-COLMAIIbHON
3KCMEepTU3bI.

2.2.3. lpoBeneHne peabunmMTauMoHHbIX MEpPONpUATUA (MEOUUMHCKMX, COUMarnbHbIX, MCUXOITOTMYECKMX,
COLMOKYIbTYPHbIX) HA8 OCHOBaHWW MHOUBMAYaNbHON NporpaMmmbel peabvnutauum nHBanvaa.

2.2.4. OkasaHue counanbHO-MEOULMHCKMX  YCNyr, MEepBUYHOM  MEOMKO-CAHUTapHOW MoMowun u
CTOMAaTOOrM4ecKom NoMoLLMU.

2.2.5. OpraHusauns npoBeaeHust gucnaHcepumsasmm.

2.2.6. HanpaBneHue Ha obcrneqoBaHue U neyYeHne B MEAMLMHCKME OpraHu3aummn nonyyatensi coumanbHbIX
YCNyr, HyXOawlleroca B OKa3aHuM eMy chneuvannsvpoBaHHOW MeOMLMHCKOW MOoMOoLM, B TOM u4ucne
BbICOKOTEXHOSTOMMYHOM.

2.2.7. Cogenctaue B 6ecnnaTHOM M3rOTOBMEHUN U PEMOHTE 3yOHbIX NMPOTE30B (KPOME pacxXodoB Ha onnarty
CTOMMOCTM  AparoueHHbIX  MeTannoB W MeTannokepamuki), a Takke  obecneyeHuu  Opyrumu
NPOTE3HO-OPTONEANYECKUMUN U3LENUAMN MO MEAULMHCKUM MOKa3aHUSAM.

2.2.8. Copenctne B obecnevyeHun HeobXoOMMbIMM TEXHUYECKMMU CpencTBamu peabunutauum B
COOTBETCTBMU C UHAMBUAYANbHOW NPOrpaMmon peabunuraumm nHBanuaa.

2.3. CoumanbHO-NCNXOITOTUYECKNE YCIYTU:

2.3.1. OkasaHve NCUXONorM4eckorm NOMOLLKM, B TOM YMCIe OKaszaHMe KOHCYMbTaTUBHOW, MCUMXOMOrMYecKom
NMOMOLLN HECOBEPLLUEHHONETHUM M UX POAUTENSAM.

2.3.2. CogenicTBre BO3BPALLEHMIO HECOBEPLLEHHONETHUX B CEMBMU.

2.4. CounanbHo-negarormyeckmne ycrnyru:

2.41. CosgaHue ycrnoBuin AN peanu3auun npaBa WHBaNWAoOB, B TOM 4ucne AeTen-uHBanuaoB, Ha
obpasoBaHMe W npodeccMoHanbHoe obydYeHMe C y4eTOM OCODOEHHOCTENM WX NCMXOU3NYECKOTO pPas3BUTHS,
NHAMBUOYaNbHbIX BO3MOXHOCTEN.

2.4.2. OOyyeHMe HaBblkaM CaMOOOCHyXMBaHWSA, MNoBedeHWss B ObiITy U  OOLWECTBEHHbIX MecTax,
CaMOKOHTPOII0, HaBblkaM 06LeHns 1 Apyrum popMam oBLLLECTBEHHOW XKNU3HMN.

2.4.3. Co3pgaHuve ycroBuni ang peanvsaumm npaea Ha obpasoBaHMe MO OCHOBHbIM 00Leo6pa3oBaTeribHbIM
nporpammam, obpasoBaTenbHbIM NporpaMmMamM cpegHero NpodeccuoHansHoOro obpasosaHus.

2.5. CoumanbHo-NpaBoBbIe YCNyru:

2.5.1. Momoupb B 0hpopMAeHUN JOKYMEHTOB, UCKIOYasa cnyvyan odopMieHms AOKYMEHTOB, 3aTparmBatoLLmnx
WHTEpEeCHhl TPETbMX NL, OKa3aHWe NOMOLLM B HANMMCaHUM NUCEM.

2.5.2. OkasaHve NomoLLM No BONpPOCaM OpraHn3aLumn NeHCMOHHOro obecneyeHms U NPeaoCTaBNEHUS OPYTUX
coumanbeHbIX BbinNnaT.

2.5.3. CopgevictBue B nonyvyeHnyn OecnnaTHOM HOPUAMYECKON MOMOLWM B MNOPSiAKE, YCTaHOBIIEHHOM
3aKoHOOATENbLCTBOM.

2.5.4. Copgenctene B COXpaHEHUUN XWUMbIX MOMELLEHWI, MPUHAANEXaLmMx Ha npaBe cOGCTBEHHOCTM NMBO Ha
WHOM MpaBe B TEYEHME BCEro BPEMEHU NPOXUBaHUSA B OpraHvM3aumy CTalMoHapPHOTO CoLManbHOro obCcnyxmBaHms,
a Takke BO BHeoyepedHOM obecneyvyeHun XunbiM MoMeLleHVeM B Criyyae oTkasa OT YChyr CTauMOHapHOro
coumnanbHOro 06CnyXmnBaH1s No MCTEYEHUN YKa3aHHOMO CPOKa, eCinn paHee 3aHNMMaeMoe Xunoe nomeLLeHne obino
nepegaHo ropogy Mockse 1 NpegocTaBeHo MHbIM rpaXkgaHaM B yCTaHOBIEHHOM MoOpsigKe.

2.6. Ycnyrn B UensiX NOBbIWEHNST KOMMYHMKATUMBHOIMO MOTEHUuWana nofnyvatenen couuanbHbIX YCryr,
UMEILLNX OrPaHNYEHUS XN3HEAEATENbHOCTH, B TOM Y1Ce AeTeN-MHBaNMaoB:

2.6.1. ObyyeHve wuHBanNMOoB (OeTer-uHBaNWAOB) MNONb3OBaHUIO CPEeACTBaMM yXxoO4a W TEXHUYECKUMMU
cpencteamu peabunuraumn.

2.6.2. NpoBegeHne coumnanbHO-peabrnMTaLMoHHbIX MEPONPUATUIA B cdhepe coLmarnbHOro 00Cny>KMBaHumsl.

2.6.3. Oka3aHue nomoLLy B 0OyYeHM HaBbIkaM KOMMbIOTEPHOW rPaMOTHOCTW.

3. CounaneHble ycnyru, NnpeaocTaBnsieMble rpaxgaHam
B NosycTaumoHapHon dopmMe coumanbHOro obenyxXmBaHus

3.1. CpouHble counanbHble yCryri:
3.1.1. ObecneyeHne BecnnaTtHbIM ropsa4yMM NUTaHNEM UM HABOPOM NMPOAYKTOB.




3.1.2. OkasaHne eguHOBPEMEHHOM MOMOLWM B BuAEe NpenocTaBneHus MPOAYKTOBbIX HaAboOpoB, oaexabl,
0o0yBuM 1 NpegMeToB NepPBO HEOOXOAUMOCTM.

3.1.3. ObecneveHne ogexaon, 06yBbIO U APYrMMY NpeaMeTaMu nepBon Heo6XoaNMOCTW.

3.1.4. CogencTBne B NOMyYEHUMN BPEMEHHOIO XUINOro NoOMeLLeHus.

3.1.5. Cogencrere B NOMyYEHUUN IKCTPEHHOW NCUXONOrMYECKOM MOMOLLUM C NpUBREYeHnemMm K atonm pabote
NCMXOJSIOroB U NpeacTaBUTeENen TPaaNLNOHHBIX PENUIMO3HBIX KOHECCUNA.

3.1.6. OpraHusaumsi 3KCTPEHHON NCUXONOrMYECKON NMOMOLLMN.

3.1.7. Cogenctene B MOMyYEHUN HOPULAMYECKON MOMOLLWM B LEeNsX 3aliMTbl MpaB M 3aKOHHbIX WHTEpPEeCcoB
nonyyatenemn counanbHbIX YCIyr.

3.1.8. OkasaHve pasoBbIX YCMAyr rpaxkgaHam, HyXJalwumcs B €QMHOBPEMEHHOM OKa3aHWMM COLManbHbIX
yCnyr.

3.1.9. OkasaHue coumanbHO-3KOHOMNYECKON NoAOEPXKKN AETSM M CEMbSIM C AeTbMU (BelleBasi, NPOAYKTOBas
N MHasi NOMOLLb).

3.2. CoumanbHo-6bITOBbIE YCYIK:

3.2.1. Ycnyru no opraHusaumm nutaHus, 6beita un gocyra.

3.2.2. ObecneyeHne ropsynm NUTaHUEM.

3.2.3. OpraHusaums KynbTYpHO-A0CYrOBbIX MEPONPUATUN.

3.2.4. lpepocTaBneHne BpeMEHHOro NpebbiBaHMS B OpraHn3aLmsax coumanbHOro obCcnyxmBaHus.

3.2.5. MNpepocTaBneHne B Nonb3oBaHMe Mebenu.

3.2.6. lNpegocTaBneHne HaTypanbHOW MOMOLLM B BUAe oaexabl n o0yBu.

3.2.7. lNpepocTtaBneHne NocTenbHbIX U TyaneTHbIX NPUHaANEeXHOCTEN.

3.2.8. OpraHusauus gocyra (KHWUMM, >XXypHarbl, ra3eTbl, HACTOMbHbBIE UMPbI N MHOE).

3.2.9. lNpuobpeTeHne XenesHOAOPOXHbIX GMNEeToB ANa npoesga K NpexHemy MeCTy XutenbctBa (npu
HY>XOaeMoCTn).

3.2.10. CopgenicTBme B OpraHM3auumn otapixa u 0340POBIEHUS OETEN.

3.3. CoumanbHO-NCUxonormyeckme ycnyru:

3.3.1. CopencTBume B NONy4YeHUM NCUXONOrMYECKON MOMOLLM.

3.3.2. OkasaHue NcMxonorn4yeckor nogaepxkun, NnposegeHne NCUXoKOPPEKLMOHHON paboThl.

3.3.3. Copeicteune B BOCCTAHOBMNEHNN coLMarnbHbIX CBA3EMN.

3.3.4. CogenctBue no ganbHenLwemy XnM3HeyCTPONCTBY.

3.3.5. OkasaHune nomoLM poauTensim B BOCIUTaAHUN OAETEN, B TOM YUCIIEe OKa3aHMe MOMOLUN B KOHMMMNKTHBLIX
CUTyauusx.

3.3.6. OkasaHne KOMMNEeKCHOWM NCUXonoro-negarormnyeckom NoMOLLIN.

3.3.7. CoumanbHbI NAaTPOHaX ceMel ¢ AeTbMU, HAXOAALLMNXCS B COLMAIIbHO OMAacHOM MOSTOXEHUMN.

3.3.8. CoumanbHbIn NaTpoHax NnL, U3 YMcna geTen-cupoT 1 AeTen, OCTaBLUMXCst 6e3 nonevyeHnsa poautenen,
BbIMYCKHMKOB OpraHu3aLuin ons geTen-cupoT U AeTen, octaBmnxcs 6e3 nonevyeHus pogurtenen B Bo3pacte o 23
ner.

3.4. CounanbHO-MeaULNHCKME YCryri:

3.4.1. OkasaHue nepBMYHON JOBPa4YE€bHON MEeAMKO-CaHUTapHOW NOMOLLM.

3.4.2. OpraHusauus ne4edbHoO-0300pOBUTENBHBIX MEPOMPUSATUIA.

3.4.3. [lpepocrtaBneHve MeaMKO-COUMANBHOrO Yyxoda C YYeTOM COCTOSIHUS 300pOBbs  nonyyarensd
coumanbHbIX yCnyr.

3.4.4. CopenctBue B MPOXOXAEHWN OCBUAETENbCTBOBAHUS B  YYPEXKOEHUSX MEOMKO-COLIMAIbHON
3KCNepTn3bI.

3.4.5. OpraHnsaumsi NPOXOXAEHUS AUCNaHcepusauun.

3.4.6. CopgenctBue B rocnutanusaumm B MeOWMUMHCKME OpraHu3auuu, COMpPOBOXAEHME B MeAULMHCKME
opraHusaumn.

3.5. CoumanbHO-NpaBoBbIE YCNYIK:

3.5.1. Momoub B ohopMAeHUn JOKYMEHTOB, UCKIOYasa crnyvyan odopMieHns AOKYMEHTOB, 3aTparmBatoLLmnx
WHTEpEeCHl TPETbMX NL, OKasaHUe NOMOLLM B HAaNMMCaHUM NUCEM.

3.5.2. CogenicTBue B nonyyeHum becnnaTtHom 1opuandeckon NOMOLLM.

3.5.3. CogencTBmne B BOCCTAHOBIIEHUW YTPAYeHHbIX JOKYMEHTOB.

3.5.4. OkasaHve nomoLLmM No BONpOcam OpraHn3auumn NeHCMOHHOro obecneyeHns U NPeaoCTaBNEHUS OPYTUX
coumarbHbIX BbinNmaT.

3.5.5. Copencreme B 0OMOPMMEHUN [OKYMEHTOB [AJi9 YCTPOMCTBA B OpraHvM3aumm CTauMOHapHOro
coumnanbHoro o6cnyXnBaHus.

3.5.6. CogencTBre B NOCTAHOBKE Ha YYET B KAYECTBE HYXXOAIOLLMXCS B XKUIbIX MOMELLEHUSX.

3.5.7. CogencteBne B BOCCTaHOBMNEHUN B CynebOHOM Mopsigke MpaB Ha HE3aKOHHO OTYYXOEHHOE XWroe
nomeLleHme.

3.5.8. CopgeiicTBue B NpeacTaBMTENBCTBE B CyAE C LENblo 3almTbl NPas U UHTEPECOB.




3.6. CounanbHo-negarormyeckne ycnyru:

3.6.1. NpoBeneHne MeponpusiTUn No BOCCTAHOBIIEHUIO NPOdECCUOHANbHbIX HABbLIKOB.

3.6.2. CopgeiicTBne B NpodeccnoHansHoM obyveHnn.

3.6.3. CopgevictBue HeCOBEPLUEHHONETHUM MO BOMpPOCaM MPodecCnoHansHON OpueHTauun, MnoryyYeHus
obpasoBaHus 1 TPYOOYCTPONCTBA.

3.7. CoumanbHO-TpyaoBbIE YCNYrK B BUAE OKa3aHWUs COOENCTBUS B TPYAOYCTPONCTBE.

3.8. Ycnyrm B uUensxX MNOBbIWEHUS KOMMYHMKATMBHOrO MOTeHUMana nonyyatenen couuanbHbIX YCnyr,
NUMEIOLLNX OTPaHUYEHUS XKU3HEAEATENBLHOCTH, B TOM YMCle AeTen-MHBANnaoB:

3.8.1. OOyyeHvne wuHBanNMOoOB (OeTer-MHBaNMAOB) MONb30BaHUIO CPEACTBAMM yxoO4a W TEXHUYECKUMMU
cpencreamu peabvnuraumn.

3.8.2. lNpoBeaeHne counanbHO-peabunMTaLMoHHbIX MEPONPUATUIA B cdhepe CoLMarnbHOro 00Cny>XMBaHumsl.

3.8.3. OByueHne HaBblkaM NOBeAEHUA B ObITY U OBLLIECTBEHHBIX MECTax.

3.8.4. Oka3aHne nomMoLy B 00y4eHUN HaBbliKam KOMMbIOTEPHOM rPaMOTHOCTMW.

4. TpeboBaHus K cTaHAapTaMm coumarnbHbIX yCryr

4.1. CranpapTbl coumanbHbiX ycnyr B ropoge MockBe (ganee - craHAapTbl couManbHbIX YCNYr)
obecneynBaloT peLleHne cneayrLwmx agay:

4.1.1. OnpegeneHve eauHbIXx TpeboBaHMM K 0ObeMy, KayecTBy, MOPSAKY M YCNOBUSM cOLMarbHOro
obcnyxnBaHus.

4.1.2. CobniogeHve npaB rpaxgaH Ha MOny4YeHWe KayeCTBEHHOr0 M CBOEBPEMEHHOro CcoumaribHOro
obCcnymnBaHMs Ha OCHOBE a[pecHOro noaxoda C y4eToM MHAMBWAYarnbHbIX NOTPeOHOCTEN M BO3MOXHOCTEW,
nnyHoro Belibopa opM coumansHOro 06CnyXMBaHNS U BUAOB COLManbHbIX YCNYT.

4.1.3. ObecneveHne nony4yaTenen coumarnbHbIX yCnyr nHpopmaumen o dpopmax, KadecTBe M pesyrnbTarax
coumarnbHoro obcnyxveaHus.

4.1.4. 3awmTa MHTEpPeCoB nonyyartenen counanbHbIX YChyr.

4.2. CTtangapT couunanbHOW yCnyru BknoyaeT B cebs:

4.2.1. OnucaHne coumansHON ycryru, B TOM Yucrne ee o6bem.

4.2.2. Cpoku npeocTaBneHnsi CoLmansHON ycnyru.

4.2.3. NopyLwweBow HopMmaTMB (OUHAHCUPOBAHUSA COLManbLHON yCryru.

4.2.4. NokasaTtenu KayecTBa 1 OLEHKY pe3yrnbTaToB NpeaocTaBneHns coumarnbHON YCnyru.

4.2.5. YcnoBust NpegocTaBrieHns coumanbHOW yCnyrn, B TOM YACe YCNoBUst AOCTYNHOCTU NpeaocTaBneHmns
coumanbHOW yCryru Ans UHBanuaoB U APYrnX fuvu, C y4eTOM OrpaHUYEHNA UX XU3HeAeaTeNbHOCTU.

4.3. CraHpapTbl couuanbHblX YCNyr y4uTblBAlOTCS Npu onpeaeneHun obbemoB uHaHCUMpoBaHWA U3
GrogxeTa ropoda Mocksbl rocyaapCTBEHHbIX OpraHM3aumin coumnanbHoro obcnyxmeaHns ropoga Mocksbl, a Takke
06beMOB  (DMHAHCMPOBAHUA  OPUAMYECKUX N U UHAMBWAYaNbHbIX NpeanpuHumartenen, ABMASIOLWMUXCS
yyacTHMKaMK 3aKyrnoK coumanbHbIX YCNyr Ans rocyaapCTBEHHbIX HYx4 ropoaa Mocksbl.

4.4. CtaHgapTbl coumanbHbIX ycryr no popmam coumansHOro obCcnyXnuBaHns U BuAam coumanbHbIX yenyr
yTBepxgatotcsa [lenaptameHToM Tpyaa 1 coumansHOW 3awmTel HaceneHns ropoga Mocksbl.

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl 0T 23.12.2015 N 932-I11T)

Mpunoxexwne 3

K mocTtaHoBrneHuo MNMpaBuTtenscrea
Mocksbl

oT 26 gekabpst 2014 r. N 829-11r1

PErMAMEHT
MEXBEOOMCTBEHHOIO B3AUMOOAEUCTBUA OPFAHOB UCNOJNIHUTENbHOWU
BJIIACTU TOPOOA MOCKBbI NP1 OPTAHU3ALUN COLMATIBHOIO
OBCITYXXUBAHUA U COLUIMATNTBHOIO COMPOBOXAEHUA NPAXKOAH
B TOPOAE MOCKBE
Cn1CoK N3MEHSIIOLLNX JOKYMEHTOB
(B pea. noctaHoBneHus MNMpasutenbctea Mocksbl 0T 23.12.2015 N 932-T111)

1. PernameHT MeXBeAOMCTBEHHOIO B3aMMOAENCTBUS OPraHOB UCMOSTHUTENbHOM BriacTh ropoga Mocksbl npu
opraHusauum coumanbHOro obcnyxnBaHMsa U CounanbHOro COMpPOBOXAEHUA rpaxaaH B ropoge Mockse (manee -




PernameHT) ycraHaBnvMBaeT npasuna MeXBeJOMCTBEHHOrO B3aMMOLEWCTBMS OpPraHOB WCMOMHUTENbHOW BriacTu
ropoga MockBbl NMpy OpraHM3auum couuanbHOro OBCNYXXUBaHUSA W COLMANbHOrO COMPOBOXAEHUS TpadkaaH B
ropoge Mockse, B TOM uucne nopsagok M popmbl MeXBEAOMCTBEHHOMO B3auMMoOAencTBusi, TpeboBaHMa K
coaepaHuio, hopmam 1 ycrnosusim obmeHa nHgopmaLmen.

2. MexBeJOMCTBEHHOE B3aUMOAEWCTBME OpPraHoB MCMOMHUTENbHOW Brnactn ropoga MockBbl B CBS3M C
peanu3aumelnt norHomoumin ropoga MockBbl B cdpepe coumanbHOro obcnyxuBaHus rpaxgaH (ganee -
MEeXBeJOMCTBEHHOE B3aMMOEWNCTBME) OCYLIECTBNAETCH B LUensxX CBOEBPEMEHHON0 U  KayYeCTBEHHOro
NpefoCTaBnNeHNs rpaxaaHam coumarnbHbIX YCryr (ganee - couvanbHoe 006CnyXMBaHME), a Takke COOENCTBUSA B
NpefoCTaBneHNN rpaxgaHam MeOMUMHCKOW, MCUXONOrMYeckon, neaarormiyeckon, HopUAMYECKONn, couunanbHoOn
MOMOLLM, HE OTHOCSILLIENCS K COLMAnbHbIM yCryram (ganee Takke - counanbHoe CONnpoBOXAEHME).

3. B mMexBeOOMCTBEHHOM B3aUMOOEWCTBUM Y4YacTBYIOT (Janee Takke - YYaCTHUKM MEXBEAOMCTBEHHOMO
B3aMMOAENCTBUSA):

3.1. [lenapTameHT TpyAaa 1 coumnanbHOM 3alnThl HaceneHus ropoga MockBbl.

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl oT 23.12.2015 N 932-1111)

3.2. lenapTtamMeHT 3apaBooxpaHeHuns ropoga Mocksbl.

3.3. enaptameHT obpasoBaHus ropoga Mocksbl.

3.4. YTpatun cuny. - NocTtaHosneHue lNMpasuTtensctea Mocksbl oT 23.12.2015 N 932-I1r1.

3.5. [lenaptameHT KynbTypbl ropoaa Mocksbl.

3.6. [lenapTameHT pm3ndeckomn KynbTypbl 1 cnopTta ropoga Mocksbl.

3.7. JenapTaMeHT TpaHcnopTa 1 pasBUTUS JOPOXHO-TPAHCNOPTHOW MHPpacTPyKTypbl ropoaa MockBbI.

4. MNpw NpegocTaBneHnn coumnanbHOro o6enyxmeanmsa u (Mnv) cogencTemsa B NpegoCcTaBneHnn coumanbHOro
COMNPOBOXAEHMSA MEXBEAOMCTBEHHOE B3aMMOLENCTBME OCYLLIECTBNSETCA C UHBIMW OpraHaMu 1 opraHusaumsmu, B
TOM Yucne:

4.1. 'maBHbIM ynpaeneHmeM MuHucTepcTBa BHYTpeHHUX gen Poccurckon ®enepauum no ropogy Mockse.

4.2. YnpaBneHmem deaepanbHON HanoroBor criyx6bl no ropogy Mockee.

4.3. YnpasneHnnem defepansHon cnybbl ICNONHEHUSA Haka3aHui no ropody Mockse.

4.4. YnpasneHnem defepansHon MyurpaumoHHon cnyxbel no ropody Mockse.

4.5. TocypapctBeHHbIM yupexaeHnem - OTtgeneHvem [leHcuoHHoro doHaa Poccunckon ®Pegepauumn no
ropogy Mockee n MockoBcKkown obnacTu.

4.6. locygapcTBeHHbIM YyupexaeHuem - MockoBckuM oTgeneHnem ®doHaa coumanbHOro CTpaxoBaHUA
Poccuiickon ®epepaumu.

4.7. ®depepanbHbiM Ka3eHHbIM ydpexaeHuem "lMaBHoe O6pO MeauKo-CouMarnbHOM 3KCMepTu3bl Mo T.
Mockse".

5. YyacTHMKM MeXBEAOMCTBEHHOIO B3aMMOAENCTBUS oOecneuynBaloT peanu3auuio  MepornpusaTuin  no
OCYLLECTBIEHUIO MEXBEOOMCTBEHHOIO B3aMMOLENCTBMS, OCYLLIECTBNAT OEATENbHOCTb B paMKax MOSIHOMOYWN,
YCTaHOBMEHHbIX NPaBOBbIMM akTamu ropoga MockBbl, pernaMmeHTUpYLLMMN NPaBOBOM CTaTyC TakUX OPraHoB.

6. MexxBegoMCTBEHHOE B3auMOAENCTBUE OCyLLecTBNsSeTCA B hopMax:

6.1. ObmeHa pJokymeHTamu U (MnM) UWHOpPMaUMen, UnCNonb3yemMon Ans MNpU3HaHWS  rpakgaHuHa
HyXgawwmuMea B coumanbHOM — OBCNyXuBaHUW, NPeAOCTaBfEHUU  coumanbHbIX — YCNYr, COUManbHOro
COMpPOBOXAEHUS.

6.2. OkasaHns cogencTBMsi NO BOMpPOCaM, BO3HUKAKOLWMM B MpoLecce NpU3HaHUa rpaxaaHuHa
Hy)XOalwWwmMcs B coumanbHOM — OBCNyXMBaHUW, NPEeAOCTaBiEHMU  cOUManbHbIX — YCMyr,  COLMAarbHOro
COMNPOBOXAEHMS.

6.3. Co3gaHns KOOPAMHALMOHHBIX M COBeLLaTeNbHbIX OpPraHoB, pabo4yMx rpynn B LEnsiX OCyLIeCTBEHMS
COrNacoBaHHbIX OEVCTBUN, CBA3AHHbBIX C MPU3HAHUEM rpaXAaHWHa HY>KOAIOLWMMCS B COLManbHOM oBCnyXXmMBaHuu,
NpegocTaBneHnn coumarnbHbIX YCyr, COLManbHOro CONpPoOBOXAEHMS.

7. ObmeH gokymeHTamy n (Mnn) MHOPMaUNEN OCYLLECTBNSETCA C MCMNOSIb30BAHMEM TOCYOAPCTBEHHbIX
NMHGOPMALMOHHBIX cMcTeM ropogda MoCKBbI B 3NIEKTPOHHOM BUAE MITN Ha BYMaXkHbIX HOCUTENSX.

8. CopepxaHue MexXBEAOMCTBEHHONO 3anpoca W CpoK NpefocTaBneHns uHgopMaumm Mo Hemy
onpenenarTca opraHoM, HanpasMBLUMM TakoKW 3anpoc.

9. MeponpusTiua nNo coumanbHOMY COMPOBOXAEHUIO OCYLLECTBIAKTCA YYaCTHUKaMU MEXBESOMCTBEHHOMO
B3aMMOJENCTBUS, UX NOABEAOMCTBEHHBIMU OpraHn3aumnsMn, NoCTaBLUMKaMX COUManbHbIX YCMyr, opraHmM3auusamu,
npeaocTaBnslOWUMM  YCAYIN, He OTHOCHALLUMECHS K couuanbHbiM ycryram, Ha OCHOBaHWW cornalleHui o
MEXBELOMCTBEHHOM B3aVMOAENCTBMM, MHbIX [OrOBOPOB (COrMalleHWi), 3akmyaeMblX MeXay Yy4YacTHUKamu
MEXBELOMCTBEHHOIO B3aMMOLENCTBMS, UX NOABEAOMCTBEHHbLIMU OpraHU3aunsiMmM U UHbIMU OPraHn3aLnsaMu.

10. N'ocygapcTBEHHBIV KOHTPOIb (Hag30p) B cdepe coumanbHOro obCcnyxMBaHus rpaxaaH ocyLlecTBnsAeTcs
B COOTBETCTBMM C dpefeparbHbiM 3aKOHOAATENbCTBOM WM MpaBOBbiMM akTamu ropoga Mocksbl 06 opraHusauun
OCYLLECTBINEHUSA PErMoHanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B cdepe couuanbHOro obcnyXvBaHus
rpaxgaH B ropoge Mockse.

11. OueHka pe3ynbTaToB MEXBEOOMCTBEHHOMO B3aUMOLEWCTBUS OCYLLECTBNAETCA YMNOMHOMOYEHHbIM




OpraHoM UCMOMHUTENbHOW BriacTu ropoga MOCKBbI MO OCYLLECTBIIEHWIO PErMOHanbHOrO rocygapCTBEHHOro
KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyxuBaHust rpaxgaH B ropoge MockBe, a Takke B pamKax
aesTenoHocTn pabo4mx opraHoB [pasutensctsa MockBbl.

[Npunoxexwue 4

K noctaHoBreHuto MNMpaBuTtenbcTea
Mockebl

oT 26 pekabpsi 2014 r. N 829-11r1

NnoPAOOK
NPEAOCTABJIEHUA CYBECUOUWU U3 BIOMKETA TOPOOA MOCKBbI MOCTABLUUKAM
COUMATIbHbIX YCNYT B LENAX BO3SMELLEHUA HEQONMONMYYEHHbLIX 4OXOO00B
B CBA3U C NPEAOCTABJIEHUEM NrPAXXOAHAM COLUUATIBbHBLIX YCIYT
Cnncok n3aMeHsIILLNX JOKYMEHTOB
(B pea. noctaHoBneHus MNMpasutensctea Mocksbl 0T 23.12.2015 N 932-I111)

1. O6LwKe nonoxeHus

1.1. MNopsigok npegocTaenexHnst cybcmami na GrompkeTta ropoga MOCKBbI MOCTaBLUMKAM COUManbHbIX YCIyr B
Lensax BO3MELLEHUS HeOoMoNlyYeHHbIX AOXOOO0B B CBA3W C NpefoCTaBlEHWEM rpaXkgaHam couuMarbHbIX yCryr
(oanee - MNopsgok) onpepensieT npaeuna NpegocTaBneHns cybecmami ns orogxeta ropoga MoCKBbI KOPUONHECKNM
nmuamMm 1 mHgnemayanbHbIM npeanpuHuMatTenam - nocTaBLUMKaM counaribHbIX YCnyr, BKIMHOYEHHbIM B PeeCTp
NOCTaBLUMKOB coulMarbHbIX yCIyr ropoaa MOCKBbI, He y4aCTBYOLMM B BbINOJIHEHNN TOCYyAapPCTBEHHOIo 3agaHna 1
He ABNAIWNMMCA yHaCTHUKaMUM 3aKynoK coumnarnbHbIX yCnyr Ana rocyaapCTBeHHbIX HYXA ropoaa MockBbl (p,anee -
MOCTaBLUMKN couManbHbIX YCryr), B LeNnsX BO3MELEHUA WM He[OoMNOMyYeHHbIX [OOXOOOB B CBA3N C
NpefoCTaBneHNEM coumarnbHbiX ycnyr 6ecnnaTHO wMnNM 3a YacTUYHYK NnaTy rpaxgaHam - nonydartensam
coumanbHbIX YCIyr B COOTBETCTBUM C MHAMBUAYaANbHOM NPOrpaMMon NpeocTaBeHnst coLmanbHbIX yenyr (aanee -
nonyyatenu coumasnbHbIX YCIyr).

1.2. Cybeuann, npeaycMOoTpeHHble HacTosAwmMm MNopsakom (ganee - cybeuann), NpegocTaBnaoTCca 3a cyeT
OHOMKETHBIX aCCUrHOBaAHUN, NPeAyCMOTPEHHbIX [lenapTaMeHTy Tpyda U CouManbHOW 3allMThl HAaceneHus ropoaa
MockBbl 3akoHOM ropoga MockeBbl O GrompkeTe ropoga MockBbl Ha COOTBETCTBYHOLUMA (PMHAHCOBLIA rog4 W
NMaHOBLIN NEPUOA Ha YKa3aHHbIE LiEnu.

(B pea. noctaHoBneHus MNpasuTtensctBa Mocksbl 0T 23.12.2015 N 932-1111)

2. MNMopspok npegocTasneHns cybenanm, nopsagok u CPokm
onpefeneHns ee pasmepos

2.1. lMNpepocTaBneHne cybcMamm oCyLLECTBNAETCA HA OCHOBaHMW 4OroBopa O MpeaocTaBreHun cybcuaum
MeXay NOCTaBLUMKOM coumanbHbIX ycryr u [JenapTameHToOM Tpyda U coumarnbHOW 3aliMTbl HaceneHus ropoga
MockBbl (Oanee - 4OroBop O NpefocTaBneHumn cyocnamm).

(B pea. noctaHoBneHus MNpaBuTtensctBa Mockebl 0T 23.12.2015 N 932-111T)

2.2. lNMpumepHasa cdopmMa goroBopa O npefoctaBneHnn cybcmamm yTBepxaaetca [enaptameHToMm Tpyga u
coumanbHOM 3aWwuTbl HaceneHus ropoga MockBbl M pasmewaeTcs Ha ero oduuuanbHOM canTe B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTu VIHTepHeT.

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl oT 23.12.2015 N 932-1111)

2.3. lNocne 3aknyeHUs goroBopa O NPeaoCTaBfeHUU couuarnbHbIX YCAyr ¢ nonyyaTteneMm counanbHbIX
yCnyr noCTaBLUMK coumarnbHbIX YCnyr HamnpaenseT B [enapTameHT Tpyga U COLManbHOW 3aluTbl HaceneHus
ropoga MockBbl MOANMCAHHbBIA MOCTaBLLMKOM COLMasbHbIX YCNyr AOroBOp O NpegocTaBrneHun cybeuaum B AOBYX
ak3emnngapax.

(B pea. noctaHoBneHus MNpaesuTtensctBa Mockebl 0T 23.12.2015 N 932-T111)

2.4. B cpok He no3gHee nATM paboumx OHeW co OHS nonyyeHus [enapTameHToOM Tpyda M couMarbHON
3aWmTbl Hacenenuss ropoda MockBbl goroBopa O NpefocTaBneHun cybcuanm, nognMcaHHOro MOCTaBLUMKOM
coumnanbHbIX ycnyr, [lenaptameHT Tpyga M couuvanbHOW 3aliMTbl HaceneHus ropoda Mockebl nognucbiBaeT
OOroBOp O MpedoCTaBneHMn cybCcMamm 1 HanpaenseT OAMH 3K3eMNNAp 3TOro 4OroBopa NOCTaBLUMKY COLManbHbIX
ycnyr cnocobom, obecneunBaoLLMM NOATBEPXKAEHME NOMYYEHMS YKa3aHHOro JoroBopa.

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl oT 23.12.2015 N 932-1111)




2.5. Pasmep cybcuaum onpegensdercsa Ha OCHOBaHUWM CBeOeHWM O pasMepe HeAoMNoONyYeHHbIX AOXOA4O0B
nocTaBLLMKa CoLManbHbIX YCIyr B OTYETHOM Nepuogae.

2.6. Pasvep Hemonony4veHHbIX [OOXOO4OB MOCTaBLUMKA COUManbHbIX YCRAyr B OTYETHOM nepuoae
onpegenseTcs:

2.6.1. B cB<A3M c npegocTaBneHnem coumarnbHbiX yCrnyr 6ecnnaTHO KOHKPETHOMY mnofyyaTento coumanbHbIX
YCIyr Kak CymMmMa CTOMMOCTEN 3a npefocTaBneHne coumnarbHbIX YCyr, KOTOpble YCTaHOBMEHbI Y 3TOr0 NOCTaBLUMKa
coumanbeHbIX YCnyr Ans nNpefocTaBneHus coumanbHbIX YCNYr 3a nnaty, BCex npeaocTaBreHHbIX noryyaTento
coumanbHbIX ycnyr B 00beme, YCTaHOBMIEHHOM [OrOBOPOM O MpefoCcTaBrieHuu coumanbHbix ycnyr. Mpu aTom
OaHHble CTOMMOCTM YKa3blBalOTCA B OTYETE MOCTaBLUMKa coumanbHbiX ycnyr (myHkTbl 3.1 n 3.2 HacToswero
Mopsigka) n cBepsloTCcs € AaHHbIMKM PeecTpa MOCTaBLUMKOB coumarnbHbIX ycryr ropoga Mocksbl u Pervctpa
nonyyatenemn counanbHbIX YCIyr.

2.6.2. B cBs3M C npegocTaBneHneM coumanbHbIX YCAYr 3@ YaCTUYHYH MNnaTy KOHKPETHOMY Mnony4vaTento
coumanbHbIX YCAYr Kak pasHuua mexgy CTOMMOCTbHO BCeX MpegoCTaBrieHHbIX eMy CouMarnbHbIX yeryr B obbeme,
YCTaHOBMEHHOM [OroBOPOM O MPefoCTaBNEHUN CouMarnbHbIX YCAyr, U NOSIYYEHHOW NnaTon 3a npefocTaBreHue
aTnx ycnyr. lNpyn 3TOM faHHble O MOMyYEeHHOW nnaTe yKasblBalTCA B OTYETE MOCTaBLUMKA couManbHbIX YCIyr
(nyHkTbl 3.1 1 3.2 HacTosAwero [opsigka) u cBepsalTCa C AaHHbIMKM PeecTpa noCTaBLUMKOB CouMaribHbIX YCryr
ropoaa Mocksbl 1 Peructpa nonyyaTtenen coLmarnbHbIX YCryr.

2.7. Pasmep cybcuaouu onpepenserca Kak CyMMa HedonoslyYeHHbIX OOXOAOB MOCTaBLUMKa COLManbHbIX
ycrnyr, onpefeneHHbIX B COOTBETCTBUM C MNYyHKTOM 2.6 HacTosdwero llopsgka, B CBSA3M C NpedocTaBneHuem
MOCTaBLLMKOM COLManbHbIX YCNyr BCEM MOMyyYaTensM CouManbHbIX YCAyr, MOMyYalolWmum coumnarnbHble YCnyru
6ecnnatHo Nnbo 3a YaCcTUYHYIO NNaTy y 3TOro NOCTaBLUMKa CouMarnbHbIX YCIyr B OTYETHOM NEpuoae.

2.8. Onpegenexve pasmepa cyocnanm n NpuHATME peLLeHNs O NpegoCcTaBneHnn cybcuanmn ocyLecTBnaeTcs
[enapTtameHTOM Tpyda u coumanbHON 3almThl HaceneHus ropoga MockBbl B CPpOK He no3aHee 7 paboumnx aHen co
OHSI CBEPKM OTYETOB MOCTABLUMKOB COUManbHbIX YCryr ¢ AaHHbiMM PeecTpa nocTaBLUMKOB coumanbHbIX YCAyr
ropoga Mocksbl unun Pernctpa nonyyaTtenemn coumanbHbIX YCNyr.

(B pea. noctaHoBneHus lMNpasuTtensctea Mocksbl oT 23.12.2015 N 932-1111)

2.9. B cny4yae HeCoOTBETCTBUSA AaHHbIX, CoaepXalumxcsa B PeecTpe nocTaBLUMKOB coLmMarnbHbIX yCryr ropoja
Mocksbl unu Peructpe nonydarenen coumanbHbIX YCNyr, CBEOEHUSIM, COAEpXallMMCHA B OTYEeTe MNOCTaBLUMKa
coumnanbHbix yenyr (nyHkTtel 3.1 n 3.2 HacTosiwero lNMopsaka), pasmep cybecuaumn onpenenseTcsa Ha OCHOBaHMU
npeacTaBneHHbIX MOCTaBLUMKOM CoumnarnbHbIX YCNYr OOKYMEHTOB, KOTOpble MOATBepXOalT npeaocTaBneHue
coumanbeHbIX YCnyr, CTOMMOCTb 3TUX YCRyr U OnmnaTy YCrnyr nornyyaTenemM coumanbHbIX YCNYr, Koraa CBeAeHus,
cofepxaiwimecs B OT4YeTax COOTBETCTBYHWLIEro MOCTaBLiMKa  couManbHbIX — YCNyr, MNOATBEPXOEHbI
NpeacTaBNeHHbIMM MOCTaBLUUMKOM [JOKYMEHTaMu W Mnpu3HaHbl [enapTameHTOM Tpyda M coumanbHOW 3alnThbl
HaceneHus ropoga MockBbl 060CHOBaHHbBIMMU.

(B peq. noctaHoBneHus MNMpasutenbctea Mocksbl 0T 23.12.2015 N 932-T111)

B cnyyae oTCyTCTBMS TEXHUYECKOW BO3MOXHOCTM CBEPKM CBEAEHUIN OTYETa MOCTaBLUMKa CoLMnanbHbIX YCyr
C AaHHbIMK PeecTpa nocTaBLLMKOB coumanbHbIX yenyr ropoga Mockebl unu Pernctpa nonydarenen coumanbHbIX
ycnyr pasmep cybcuamm onpepensieTcss Ha OCHOBaHWM MNpPeACTaBfeHHbIX MOCTaBLUMKOM COUManbHbIX YCIyr
OOKYMEHTOB, KOTOpbI€ MOATBEPXKAAIOT NpeAoCTaBneHme coumanbHbIX YCIyr, CTOMMOCTb 3TUX YCIyr 1 onnaty ycnyr
nonyyarenem couunarbHbIX YCIyr.

2.10. B cnyyae Hanuumsi oOCTOATENBLCTB, YKa3aHHbIX B NyHkTe 2.9 Hacrtoswero lNopsgka, onpegeneHue
pa3mepa cyocuamm B COOTBETCTBUM C NYHKTOM 2.7 HacTtosiwero Mopsigka ocywectensieTcs [lenaptaMeHToM Tpyaa
N coumanbHONM 3almTbl HaceneHuns ropoga MockBbl B CPOK He no3gHee 5 paboumx gHew co AHA npeacTaBrneHus
MOCTaBLLMKOM couManbHbIX ycryr B [enapTameHT Tpyga M couuanbHOW 3aliMTbl HaceneHwus ropoga MoCKBbI
COOTBETCTBYIOLWMNX [OOKYMeHTOB (MyHKT 2.9 Hactosdwero [lopsgka). lMpu 3tom Kk yvacTMio B npouenype
onpegeneHus pasmepa cybcuaum paccMoTpeHus [enapTameHTOM Tpyga M COLMAnbHOW 3awuTbl HaceneHus
ropoga Mocksbl npuBriekae(to)Tca npegcraBuTeNb (NpeacTaBUTenn) NocTaBLmKa counarnbHbIX YCITyT.

(B pea. noctaHoBneHus MNpaeuTtenbctBa Mocksbl 0T 23.12.2015 N 932-T111)

3. nOpﬂ,D,OK npeacrtaeiieHna OT4eTOB NOCTaBLMKaMM coLnarbHbIX
ycnyr, nopaaoK U CPOKM CBEPKU yKa3aHHbIX OTYETOB C AaHHbIMU
PeeCTpa NOCTaBLUMKOB CcouMalnbHbIX yCnyr ropoga MockBebl
n PerMCTpa nonyaneneﬂ counanbHbIX yCnyr

3.1. OT4YeTbl NOCTaBLUMKOB COUManbHbIX YCINyr NPeACTaBnsloTCA UMW B [lenapTamMeHT Tpyaa U coumnanbHowm
3aWmnThl HaceneHust ropoda MOCKBbI €XeMeCsaYHO He MNO3gHee AecATOoro uucna Mecsiua, crneaylowero 3a
OTYETHBIM MECSILIEM.

(B pea. noctaHoBneHust MNpaeuTtensctBa Mocksbl oT 23.12.2015 N 932-T111)

3.2. dopmMa oT4eTa NocTaBLUMKa CoLmarnbHbIX YCNyr yCTaHaBnNmMBaeTcs [lenapTaMeHToM Tpy4a U CoumnanbHOM

3alnTbl HaceneHnda ropoga MockBsbl.




(B pea. noctaHoBneHus MpaeutenbctBa Mocksbl 0T 23.12.2015 N 932-T111)

3.3. B cpok He nosgHee 5 pabounx OHeEN CO AHS NOCTYNNEeHMs oTvyeTa NocTaBLUMKa couManbHbIX YCRyr
JdenaptameHT Tpyda 1 coumanbHON 3awuTbl HaceneHus ropoga Mockebl obecneunBaeT CBEPKY oTyeTa C AaHHbIMU
PeecTtpa nocrasLLmKoB coumanbHbix ycnyr ropoga Mocksbl 1 Pernctpa nonyvaTtenen coumanbHbIX YCryr.

(B pea. noctaHoBneHus lMNpasuTtensctea Mocksbl oT 23.12.2015 N 932-I111)

3.4. B cnyyae Hanuuua HeCOOTBETCTBUS MEXAy CBEAEeHWsIMU, COAepXallMMUCA B OTYEeTe MNocTaBLuMKa
coumanbHbIX YCNyr, U AaHHbIMKU, coaepXalimmMmmca B PeecTpe NocTaBLUMKOB coumanbHbIX yenyr ropoga Mocksbl 1
Peructpe nonyuyatenew coumanbHbiX ycryr, iMbo OTCYTCTBMS TEXHUYECKON BO3MOXHOCTW CBEPKM CBeOeHUN
oTyeTa MoCTaBLLMKa coumarnbHbIX YCNyr ¢ AaHHbIMKM PeecTpa nocTaBLUMKOB coumanbHbIX ycnyr ropoga Mocksbl 1
Peructpa nonyuartenen coumanbHbiXx ycnyr [enapTaMeHT Tpyga W couuanbHOW 3awmTbl HaceneHws ropoga
Mockebl B TedeHne Tpex paboumx AHen CO OHS MONy4YeHus pe3ynbTaToB TakoW CBepku (NyHKT 3.3 HacTosLiero
Mopsiaka) unu co AHA ycTaHoBneHus (PakToB YKa3aHHOrO OTCYTCTBUS TEXHUYECKONW BO3MOXHOCTM HanpasnseT
MOCTaBLLUMKY couMarnbHbIX YCryr COOTBETCTBYOLWEe yBeaoMeHe crnocobom, obecneunsamowmym noaTBepaeHNe
NofyyYeHUss YyKa3aHHOTO YBEOOMMEHUs, AN NpeacTaBfieHns COOTBETCTBYIOWMX AOKYMEHTOB (MyHKT 2.9
HacTtoswero Nopsaka).

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl 0T 23.12.2015 N 932-I111)

MpencTtaBneHne B [lenapTaMeHT Tpyda M couvanbHOW 3awuTel HaceneHus ropoga MockBbl JOKYMEHTOB
OCYLLIeCTBMSETCS MOCTaBLLUMKOM COLMarnbHbIX YCMYr B CPOK He no3gHee 5 paboumx OHEN CO OHA MNonyyYeHus
COOTBETCTBYIOLLErO YBEAOMIEHMS.

(B pea. noctaHoBneHus MNpaesuTtensctBa Mockebl 0T 23.12.2015 N 932-T111)

4. OcHoBaHus Ans oTkasa B npegocrtaBlieHUN Cy6CVI,CI,l/II/I

OcHoBaHMAMM ANs OTKa3a B NpegoCcTaBneHun cybecmaum SBnsaoTes:
(B pea. noctaHoBneHus MNpaeuTtenbctBa Mocksbl oT 23.12.2015 N 932-T111)

- HECOOTBETCTBME NPeACTaBNeHHOro oTyeTa NocTaBLUMKa CoumanbHbIX YCyr yCTaHOBNEHHOW hopME;
(B pea. noctaHoBneHus NpasuTtensctea Mockebl oT 23.12.2015 N 932-I111)

- HenpefcTaBreHve NOCTaBLUMKOM COLMarnbHbIX YCIyr B CPOK, YCTAHOBMEHHbIN NMYHKTOM 3.4 HacTosLero
Mopsgka, AOKYMEHTOB, NpedyCMOTPEeHHbIX NMyHKTOM 2.9 HacTtosiwero opsiaka, B Lensx onpefeneHus pasmepa
cybcmanm Ha OCHOBaHUM 3TUX JOKYMEHTOB.

(B pea. noctaHoBneHus MNMpasutensctea Mocksbl 0T 23.12.2015 N 932-I111)

5. MNopsgok KOHTPors 3a BbINONHEHNEM YCMOBUN
npegocTasneHus cybcmuammn

5.1. [lenapTaMeHT Tpyda M couManbHOW 3awmTbl Hacenennsa ropoga MOCKBbI OCYLLECTBISET KOHTPOSIb 3a
BbINOSTHEHNEM MOCTaBLUMKaAMKN COLMarnbHbIX YCIyr YCNOBUA NpeaocTaBneHms cybcuanm n BbiNONIHEHNEM YCOBUN
[0roBOpPOB O NpefocTaBneHnn cyécnguin.

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl oT 23.12.2015 N 932-1111)

5.2. B cny4yae BbigBneHus [enapTameHTOM Tpyda M couManbHOW 3alumTbl HaceneHus ropoga Mocksbl
HapyLleHus YCnoBusI NpefocTaBneHns cybcuamm nmvbo ycrnoBui [oroBopa O nNpefocTaBneHun cybcugum
COCTaBMSETCA aKT, B KOTOPOM YKa3blBalOTCS BbISIBIIEHHbIE HAPYLUEHWUS N CPOKU UX YCTPAHEHMUS!, KONMUSA KOTOPOro
HanpaBnseTcs NOCTaBLLMKY COLManbHbIX YCIyr B CPOK HE No3aHee Tpex pabounx gHer co OHA ero nognucaHus.

(B pea. noctaHoBneHus MNpaBuTtensctBa Mockebl 0T 23.12.2015 N 932-T111)

5.3. B cnyyae HeycTpaHeHWsa HapyLlleHUN B CPOKW, YKasaHHble B akTe, [lenapTaMeHT Tpyda v couumarnbHOm
3awWmTbl Hacenenns ropoga MockBbl NpyHUMaeT pelleHne O Bo3BpaTe cybcmaumn B GrogxkeT ropoga Mockebl B
YyCTaHOBMNEHHOM MOpsAKe.

(B peq. noctaHoBneHus MNMpasutenbctBa Mocksbl 0T 23.12.2015 N 932-T111)

5.4. B cpok He nosgHee 5 pabounx gHen co OHS NpuHATUS pelleHns (NyHKT 5.3 HacToswero [Nopsgka)
yKasaHHOe peLleHne HarnpaBnseTca MOCTaBLUMKY coumanbHbIX YCnyr BMecTe ¢ TpeboBaHmem O BoO3BpaTte
cybemamm, cogepxalumm cymmy, CPoKW, kog GrogpkeTHoOM knaccudukaumm Poccuiickon depepaumm, no KOTOpomy
OorkeH OblTb OCyLLlecTBreH BO3BpaT CyOCMAMMW, PEKBU3UTbI OAHKOBCKOTO cYeTa, Ha KOTOPbIN LOIMKHbI ObiTh
nepeyncneHbl cpeacTsaa.

5.5. MocTaBLwuK coumanbHbIX yCrnyr o6s3aH OCyLLEeCcTBUTL BO3BpaT cybcmanmn B cpok He no3gHee 10 pabounx
OHEeN co OHS nony4veHuns pewenuns (NyHKT 5.3 HacToswero Mopsagka).

5.6. B cnyyae HeBo3BpaTta cybcuamm Ccymma, W3pacxXO4OBaHHAs C HapyLEHUWEM YCroBuMA ee
NpegoCTaBneHns, MNOANEXWUT B3bICKAHWIO B Mopsgke, YCTaHOBMEHHOM 3akoHogaTenbCTBOM Poccuiickon
depepauyun.




MpunoxeHue 5

K noctaHoBneHuto MpaBuTenbcTBa
Mocksbl

oT 26 nekabps 2014 r. N 829-I1I1

MNpunoxeHne 7

K noctaHoBneHuto MNMpaButenscTea
Mocksbl

oT 29 ceHTa6pst 2009 r. N 1030-1111

YCNYru,

HA KOTOPBIE NPABO PEIYJINPOBAHUA LIEH (TAPU®OB) B COOTBETCTBUU
C NPABOBbIMU AKTAMU POCCUNCKOWN ®EAEPALIMN NPEOOCTABIEHO
NMPABUTENIbBCTBY MOCKBbI U OCYLLECTBINAETCA OENAPTAMEHTOM
COLIMATIbHOW 3ALLUUTbI HACENEHUA TOPOOA MOCKBbI

CoumanbHble ycnyru, npegocTaBnsiemMble rocygapCTBEHHbIMM OpraHu3aumsmMmn coumanbHOro obcnyxmBaHus
ropoga Mocksbl.

MpunoxeHue 6

K noctaHoBneHuto MpaButenbcTBa
Mocksbl

oT 26 nekabps 2014 r. N 829-I1I1

BHECEHWE U3MEHEHWUIA
B MPUNOXEHUE 1 K MOCTAHOBJIEHUIO MPABUTENIbCTBA MOCKBbI
OT 29 AEKABPA 2009 I'. N 1500-1M

COUNANBHBLIE HOPMATUBbI
OBECINEYEHHOCTU N OBCNYXUBAHUA MPAXXOAH B TOCYOAPCTBEHHbIX
OPIrAHN3ALMNAX COLMNATIBHOIO OBCITY>KMBAHNA TOPOJA MOCKBbI

N n/n Buabl rocygapCTBeHHbIX Hopmatue obecnevyeHHOCTU Hopmatue o6cnyxuBaHus
opraHusaumin coumnanbHOro
obcnyxmBaHus
9. [eTcknin gom-uHTEepHaT CospaeTcs no mepe Ot 50 yen.
HeobxoaMMocCTH
15. Kpu13nCHbIN LLeHTP NOMOLLM CospgaeTtcsa no mepe Ot 35 yen.
XEHLWMHaM 1 oeTsm HeoOXoAMMOCTH
21. VHble opraHnsaumm Cospaetcsa no mepe Mo mepe obpalleHns
HeobxoaMmocTu




